Problems at
Planned Parenthood

Information for Protecting Our Health

“17911 Calls

We only report what can be documented by sources who are not Planned
Parenthood opponents. Pictures taken from a sidewalk are not used.

First we list calls for an ambulance on known dates, along with mentions of
incidents from the health inspection reports already covered in Chapter 1. Dispatch
audio recordings and paper documents were received through official agencies and are
available on the Problems at Planned Parenthood website.

Then we select Google and Yelp reviews from patients who discuss their own
experiences of going to the hospital. These cases are usually well after the visit to
Planned Parenthood and so would not involve an ambulance being called to the center.
Reviews and links to the reviewing sites are also included on the website under the
location listed in the label for each review.

www.problemsatplannedparenthood.org



Alabama

Audio of calls to dispatch an ambulance and/or written documents can be found at:

problemsatplannedparenthood.org/closed-centers-911-calls

Mobile

February 23, 2017

California

Antioch: An incident involving an ambulance call is listed in a health inspection
document under California — Antioch above in Chapter 1.

Orange

Audio of calls to dispatch an ambulance and/or written documents can be foundunder
Orange at:

problemsatplannedparenthood.org/california-g-to-r

February 22, 2013
May 9, 2013
January 16, 2021
February 13, 2021
April 5, 2024

May 31, 2024

An incident involving an ambulance call is listed in a health inspection document under
California — Orange above in Chapter 1.

A transcript part of the May 31, 2024 call is at the end of this chapter. It indicates
deliberate failure to answer normal medical questions of dispatch staff.

Thousand Oaks: An incident involving an ambulance call is listed in a health inspection
document under California — Thousand Oaks above in Chapter 1.

Ventura: An incident involving an ambulance call is listed in a health inspection
document under California — Ventura above in Chapter 1.



Walnut Creek

Audio of calls to dispatch an ambulance and/or written documents can be found at:
problemsatplannedparenthood.org/california-s-to-z

May 14, 2019
September 25, 2020
May 14, 2021
May 21, 2021
July 23, 2021

Colorado

Audio of calls to dispatch an ambulance and/or written documents can be found at:

problemsatplannedparenthood.org/colorado

Aurora

September 24, 2022

Denver (Park Hill Center)

October 26, 2012
March 5, 2013
January 8, 2016
April 15, 2016
August 13, 2016
August 31, 2016
November 3, 2016
July 28, 2022
December 8, 2022
December 9, 2023

Fort Collins

January 7, 2023




Connecticut

Connecticut — Bridgeport: Legislator testimony about an incident involving an
ambulance call is listed in a health inspection document under Connecticut - Bridgeport
above in Chapter 1.

Connecticut — West Hartford: An incident involving an ambulance call is listed in a
health inspection document under California — Thousand Oaks above in Chapter 1.

Delaware

Wilmington

Audio of calls to dispatch an ambulance can be found at:
problemsatplannedparenthood.org/delaware

February 8, 2013
February 16, 2013

Florida - Tampa: An incident involving an ambulance call is listed in a health inspection
document under Florida - Tampa above in Chapter 1.

lllinois

Audio of calls to dispatch an ambulance and/or written documents can be found at:

problemsatplannedparenthood.orgl/illinois

Aurora

December 24, 2018
January 12, 2019
March 12, 2019
November 16, 2019
April 22, 2020

May 27, 2020
December 12, 2021
September 24, 2022
March 16, 2024
January 19, 2025
February 9, 2025



Carbondale

May 10, 2024

Chicaqo, Near North Center

Audio of calls to dispatch an ambulance and/or written documents can be found at:
problemsatplannedparenthood.orgl/illinois-chicago

February 10, 2016
March 23, 2016
April 7, 2016

April 25, 2016

May 21, 2016

June 16, 2016
August 29, 2016
November 1, 2016
October 4, 2017
November 16, 2017
May 24, 2018

July 5, 2018

July 27, 2018
September 5, 2018
September 11, 2018
October 6, 2018
March 21, 2019
October 30, 2019
November 19, 2019
July 10, 2020

July 15, 2021
January 20, 2023
January 25, 2023

Fairview Heights

December 19, 2019



Flossmoor

December 14, 2018
November 12, 2019
May 8, 2020
October 9, 2020
May 23, 2023

July 13, 2023

July 25, 2023
December 22, 2023
August 20, 2024
October 15, 2024

Springfield

January 8, 2020
May 27, 2020

June 3, 2020
August 6, 2020
November 19, 2020
February 4, 2021

Indiana

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/indiana

Indianapolis, Georgetown

November 2, 2012



Massachusetts

Written documents can be found at:

problemsatplannedparenthood.org/massachusetts

Boston

May 19, 2018

May 30, 2018

July 5, 2018
September 7, 2018
September 11, 2018
October 19, 2018
November 28, 2018
February 4, 2019
April 20, 2019

April 23, 2019

Maryland

Annapolis

Audio of calls to dispatch an ambulance can be found at:
problemsatplannedparenthood.org/maryland-annapolis-baltimore

October 24, 2016

Baltimore

Audio of calls to dispatch an ambulance can be found at:
problemsatplannedparenthood.org/maryland-annapolis-baltimore

December 7, 2018
October 2, 2019



Michigan

Audio of calls to dispatch an ambulance and/or written documents can be found at:
problemsatplannedparenthood.org/michigan

Flint
August 30, 2023

Kalamazoo

July 4, 2016
September 10, 2015
October 29, 2022

Lansing
March 15, 2018

Traverse City

October 27, 2023

Missouri

Written documents can be found at:

problemsatplannedparenthood.org/missouri

St. Louis

MO St Louis List of EMS Calls January 2009-April 6, 2016

P1 Urgent Response: 50
P2 Urgent on the Quiet Response: 2
P3 On the Quiet Response: 6

MO St Louis List of EMS Calls November 15, 2016-November 15, 2018

P1 Urgent Response: 7
P3 On the Quiet Response: 2



Nebraska

Botched Care and Tired Staff: Planned Parenthood in Crisis
by Katie Benner, The New York Times, February 15, 2025

A Nebraska clinician in 2022 did not realize that a woman was four months pregnant
when she inserted an IUD. Several hours later, the patient was rushed to an emergency
room and gave birth to a stillborn fetus.

Albany

New York

Because the lengthy document for this address includes other offices which might also
have called for ambulance services for accidents, asthma, etc., we only include those
noted as either “Hemorrhage / Laceration” or a pregnancy hemorrhage.

April 29, 2011
November 18, 2011
April 26, 2012
August 16, 2012
June 15, 2015
October 7, 2015
December 3, 2015
May 14, 2109

Hempstead

March 2, 2023
August 3, 2023
April 25, 2024
November 9, 2024




November 1, 2001
November 8, 2001
February 22, 2002
December 20, 2007
August 11, 2009
August 27, 2009
September 17, 2009
June 16, 2011

May 9, 2013
December 3, 2015
March 31, 2016
December 5, 2017
June 20, 2017
February 20, 2014
March 4, 2014
March 4, 2015
March 21, 2016
October 30, 2017
March 9, 2019

Poughkeepsie

May 31, 2017
February 1, 2015
May 15, 2015
February 16, 2016

Queens

New York City is on a separate page from the rest of New York:
www.problemsatplannedparenthood.org/new-york-city

May 20, 2017
October 11, 2017
October 13, 2017
June 5, 2018

July 11, 2018

July 24, 2018
August 15, 2018
October 13, 2018
October 26, 2018
November 27, 2018
November 30, 2018
December 29, 2018
February 27, 2019



Schenectady

January 2, 2009

February 26, 2009

December 21, 2010

January 11, 2011

January 16, 2011

February 7, 2011

June 8, 2011

August 14, 2012

August 28, 2012 HEM / LAC POSS DANGEROUS
September 17, 2012

February 23, 2013

June 12, 2014

September 8 2014

April 7, 2015

April 23, 2015

June 4, 2015 HEM / LAC POSS DANGEROUS
March 14, 2016

April 13, 2017

June 21, 2017

March 6, 2018 HEM / LAC / POSS DANGEROUS
June 12, 2018

September 29, 2018

January 25, 2019

March 6, 2019 HEM / LAC / SERIOUS

May 10, 2019

May 22, 2019




Smithtown

January 13, 2010
February 3, 2010
December 18, 2010
August 7, 2013
November 22, 2013
May 1, 2014
August 20, 2014
February 14, 2015
September 25, 2015
October 27, 2015
March 2, 2016

April 23, 2016

July 12, 2016
November 19, 2016
July 5, 2017
December 15, 2017
March 9, 2018

April 14, 2018

May 5, 2018

July 21, 2018
October 8, 2018
November 3, 2018
February 25, 2019
March 13, 2019
March 25, 2019
July 13, 2019

Watertown

August 3, 2015
February 14, 2017
March 2, 2017
June 7, 2018
October 23, 2018
February 23, 2018




White Plains

May 22, 2010
February 12, 2011
April 24, 2011
May 7, 2011

May 16, 2012
May 18, 2012
July 17, 2012
July 23, 2012
April 19, 2014
April 26, 2014
June 21, 2014
June 27, 2014
August 8, 2015
August 28, 2015
September 5, 2015
November 14, 2015
January 12, 2016
February 20, 2016
July 2, 2016
August 27, 2016
January 13, 2018
February 17, 2018
March 24, 2018
April 28, 2018
January 18, 2019

North Carolina

Audio of calls to dispatch an ambulance and/or written documents can be found at:

problemsatplannedparenthood.org/north-carolina

Chapel Hill

February 26, 2022
October 7, 2022
January 28, 2023
April 1, 2023
October 19, 2023




Ohio

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/ohio

Bedford Heights: Two incidents involving ambulances calls are listed in a health
inspection document under Ohio-Bedford Heights above in Chapter 1.

Cincinnati

February 20, 2015
July 27, 2017

Columbus

October 9, 2015

Oregon

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/oregon

Salem

November 14, 2014

Pennsylvania

Audio of calls to dispatch an ambulance can be found at:
problemsatplannedparenthood.org/Pennsylvania

Allentown: Two incidents involving ambulance calls are listed in health inspection
documents under Pennsylvania - Allentown above in Chapter 1.

West Chester

October 21, 2022




Rhode Island

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/rhode-island

Providence

June 11, 2014

South Carolina

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/south-carolina

Charleston

March 12, 2021

Columbia
April 22, 2022

Texas
Austin

Audio of calls to dispatch an ambulance can be found at:
problemsatplannedparenthood.org/texas-austin/

January 25, 2019
July 14, 2020



Houston

These are all for Prevention Park, which closed on October 1, 2025.
Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/closed-centers-911-calls

August 23, 2012
December 14, 2013
January 31, 2015
February 6, 2015
February 25, 2015
February 26, 2015
February 28, 2015
March 10, 2015
April 30, 2015
June 2, 2015
August 4, 2015
October 19, 2015
April 17, 2017
October 3, 2017
October 4, 2017
January 31, 2018
March 15, 2018
March 31, 2018
June 29, 2019
June 30, 2018
July 26, 2018
August 1, 2019
October 2, 2019
February 18, 2020
June 12, 2020
November 24, 2020
April 16, 2021
June 9, 2021

July 17, 2021
August 3, 2021



Virginia

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/virginia

Richmond
April 12, 2024

Virginia Beach

October 14, 2011
April 7, 2017

Washington

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/washington

Everett

February 15, 2023
July 24, 2024

Lynnwood
March 12, 2023

Spokane

September 15, 2015

Wisconsin

Audio of calls to dispatch an ambulance can be found at:

problemsatplannedparenthood.org/wisconsin

Madison
August 9, 2016




Google or Yelp Reviews

Indicating Hospitalization Was Needed

This includes emergency room visits or subsequent surgery due to complications.
These are reports from any individual who wishes to post their perceptions and aren't
vetted for accuracy. There are thousands of reviews, most less dire, on the website.
Reviews for each center are listed under that center.

AZ Phoenix Desert Sky Google. Accessed 04.24.21.

{ Amy Colburn
Q‘ 4 reviews
a year ago

Called my doctor 4 days ago & she never called me back. | also called again yesterday & the lady
apologized & said she'd definitely call me back. NEVER did! | ended up going to the ER. What a jokel!

CA Concord Yelp 2

Melly L.
9 @123 B 23

1/3/2018

Two stars because I've gone to this location
several times for basic things and always
got good service. Last trip however really
disappointed me. | mad an appointment
because | KNEW | had a urinary tract
infection, told them | had it for a few weeks.
They've diagnosed me for that in the past
and gave me medicine. Except this time the
nurse says test showed negative for UTI. |
told her that's incorrect, | know how it feels.
| was sent away with nothing. A week and a
half later | just spent 5.5 hours in John Muir
emergency for a UTI that traveled up my
kidneys and caused me a Kidney infection.
Pretty pricey bill that could have been
avoided and very painful.



CA North Highlands Google. Accessed 06.07.21.

Tazia Allen .
1 review :
w 5 years ago
| took a pregnancy test and they told me It was negative so | went ahead and started depo the same day
a week later im in the hospital sick as hell and come to find out im ten weeks pregnant
CA Los Angeles Bixby Google. Accessed 06.07.21.

: Mia Rose
1 review
L

;¢ 5 years ago

“.e

Was given no info on what exactly was going to happen before during and after. | was awake the whole
time, and the pain, there are no words. They tied my legs open with gauze. | was given no antibiotics
after the procedure. And ended up in the ER ten days later with an infection on my uterus walls. Go
somewhere else.

CA San Diego First Avenue Google. Accessed 06.07.21.

April Showers .
1 review :
* 5 years ago

I went here to get an abortion jun 4th 2015 they killed the baby but never took the fetus out..| wasn't
bleeding For the first month, | called a week after my abortion telling them | wasn't bleeding and if |
should come in and get seen because | didn't think the baby was gone, they told me that they were sure
the baby was gone and that it could take a few months for my bleeding to start. i called again 2 weeks
later still concerned the baby was still there the nurse | spoke with told me its fine and its was normal to
not bleed for the first few weeks, the nurses never suggested | go to the Dr and get seen .. Well a month
later july 5th | started bleeding out of control going through a pad with in 5 min no plan parenthood was
open | called a nurse and asked what | should do she told me | should go to the er and | did well the
hospital had to remove the fetus.. My insurance didn't cover the hospital visit and parent planhood
doesn't want to cover the cost of my hospital visit. Telling me | should have never went to the er and |
should have went to a parent planhood which isn't open on Sundays ... They are more or less telling me
it's my fault that they left the dead fetus in me and | should be responsible for paying my medical bill
because i went to the er and not a parent planhood...



CO Fort Collins Google. Accessed 07.30.22.

@

Danni Lawrence-Cohen
4 reviews

* 2 months ago

If | could give them lower than a one | would! DO NOT GO HERE, they landed me in a hospital for three
weeks following care with them. Be weary, stay safe.

FL Kissimmee Google. Accessed 09.25.22.

Samantha Hart
1 review

* 7 months ago

Came to this location to get my iud replaced. Firstly, most painful iud placement |'ve ever had, couldn't
even manage to drive home so | had to sit in the parking lot for 45 mins after. Nurse was nice but
obviously had no idea what she was doing. She couldn't get it placed and had to repeatedly start over. |
had nothing but problems with the lud for a month before deciding to get it taken out. The doctor | saw
for that was amazing and took it out quickly and with little discomfort. However, a few days after | woke
up massively bleeding. After calling planned parenthood and talking to an awful nurse who had no
interest in listening to my concern, | ended up going to the Winnie Palmer ER. The iud caused multiple
cysts on my ovaries that had ruptured. It also gave me a massive infection that I'm still trying to get rid of
to this day. Nice staff but | advise against getting any sort of iud placement here.

FL Miami Golden Glades. Accessed 05.06.25.

Krista .
8 reviews
* S months ago

| went to have a biopsy done. It was the worst experience of my life | usually see a practitioner at
another location and she told me that | had 1o go 1o this one to do the biopsy. | was hesitant as | aiready
suffered medical trauma and only trusted her. She assured me that | woulan't have the same bad
experience as | did with ancther doctor. When | armived, it took more than 30 minutes to be taken back. |
was there nearly 3 hours and was told the procedure shouid only be 10 minutes. It was very much like an
assembly line They were running women down a queus It wasn't very personabe at 3/l The sedation |
was promised wasnt real | remembered everything, was fully alert, and even felt some pain. After
leaving | suffered a huge complication and was unable to get in contact with anyone at that location. |
tried for hours before they closed 1o no avail | ended up in the ER that night. Not a single promise or
assurance that was made to me was kept. This piace was supposed 1o give me peace of mind but
Instead inflicted more medical trauma on me



FL Orlando Google. Accessed 09.25.22.

Deidra James .

3 reviews >

= ayear ago

Planned parenthood almost killed me. They didn't preform a procedure correctly which lead to significant
blood loss coming from uterus. | was hospitalized and it was impossible to reach anyone at clinic to
consult with my surgeon about the procedure performed. Which lead to an emergency procedure in the

ER to correct planned parenthood procedure. Terrible office staff, Terrible doctors. If you value your life
don't go here.

FL Orlando Google. Accessed 07.23.21.

Megan O .
2 reviews :
* 11 months ago

I've been here multiple times However my last experience was horrible. As soon as | got home | had a
clots coming out of me that were huge went to the hospital they told me | had 17 cm worth of product
inside my uterus four days later I'm bleeding constantly with huge clots coming out the size of my hand
long story short | ended up having a whole miscarriage at my house due to my procedure being in
complete! | was in so much pain | literally felt like | was having a baby and | was 1 cm dilated at a Winnie
Palmer

IL Aurora Google. Accessed 04.29.21.

Morgan Kunert :
8 reviews :
* 3 months ago

Had a D&c done due to having an empty sac not developing a baby or anything inside it for a while. | will
NEVER be back to you guys. | ended up in the ER last night almost septic from an infection. | called all
during the week to try to be seen and they just pushed it off. This place is horrible, dirty and very rude
staff.

IL Aurora Google. Accessed 04.29.21.

Ant Buggs .
15 reviews :

* 9 months ago
((Cw))

IUD was put in incorrectly. Called probably & times screaming and begging for someone to tell me if it
was normal. No one would give me even an answer and told me to come in near 20 hours later. | had to
go to the emergency room. The fact that an organization I've fought for my whole life does not even care
that | had to be taken to the ER, six hours after getting it in? Hurts. Still support but will not return to this
location. I'm still in pain the next day after it was removed. I'd also like to say they didn't tell me what kind
| was getting or any risks (I asked twice) until | was ready to go. So. Oh, and my appointment started an
hour and a half late.



IL Aurora Google 8. Accessed April 29, 2021.

San Davis
2 reviews

* 3 months ago

The staff were respectful and helpful. The wait time was absolutely horrible. | had an operation done. |
was told 8 weeks of bleeding was normal. | go to a quick care clinic to be told to see the er because |
have bled for 3 months straight . | get to the er, the operation performed at this planned parenthood was
not complete. | had a horrific infection due to an incomplete surgery and needed immediate surgery at
the er! Would not reccomend!!!

IL Chicago Rogers Park Google. Accessed 03.10.22.

Grace Arnold o
5 reviews ?

* a year ago

| got an IUD placed here. Alittle over a year later | started experiencing immense pain in the area and
very heavy bleeding. | went back and she did an exam and said everything was fine and sent me away,
saying | had a bad period. | am now in the ER over a week later with a perforated uterus, and it's
infected. They diagnosed me with an ultrasound which could of been done at planned parenthood. They
completely dismissed my pain and as a result missed something very serious. Seriously so upset. | tried
calling and they are closed already and | can’t leave a message so | will be calling as soon as they open

tomorrow.

MA Springfield Yelp

} Elizabeth S.
101 & 2

-

4\

N 3/13/2017

bl e

o~

The staff where really nice, but when |
was there | told them that | couldn't go
through with the procedure and they told
me | signed the paperwork so they were
going to do it anyway. Now I'm getting
admitted to a hospital for having
pregnancy tissue still in my uterus and an
infection because of dirty tools.



MI Livonia Google. Accessed 05.06.25

Val Basinger
3 reviews - 1 photo

7 months ago
Beyond terrible experience My health was clearly not important to none of them since | ended up in the
ER_Not only that, | even got an ultrasound at this PP and they couldn't even tell me that | had two ovanan
cysts that are the size of 2 1angerine, but when | was in the ER, that was the first thing they told me
about__ and they weren't even looking for cysts
Its Beyond disappointing that a medical facility cant even be straightforward with their patients

Also, | find it crazy that | spoke to planned parenthood about my insurance days in advance before my
appointment, and when | get there, the receptionist straight up asks me o pay S600 instead of even
inguiring about my Insurance

MO St Louis Reproductive Health Google. Accessed 05.03.21.

Jen Pagano
2 reviews

%
=

11 years ago

There were complications that required an ambulance. Really terrible. Found out later that the doctors
are careless and women have even died here. I'm not going back.

MT Helena Google 1. Accessed 05.01.21.

Cheyenne B .
2 reviews

x

a year ago

My sister got an abortion there and the dr didnt take out all of the debris 2 days later my sister went in for
an emergency Dnc at st Pete's because she was going into toxic shock from the left over fetus pieces



NE Lincoln Google 1. Accessed 04.22.21.

Miranda Niemeier
5 reviews

* 8 months ago

| had an 1UD put in place in January of 2020 and upon insertion | felt the most extreme pain | had ever
felt. A few days later | started breaking out around my legs but was treated by my physician for a “skin
infection” This July | was admitted to the hospital for over a week for a violent infection in my Fallopian
tubes that almost killed me. When | was taken to surgery they saw my uterus had a huge hole that
almost made my surgeon give me a hysterectomy at age 21. Once we told the surgeons about the IUD
insertion and the pain | had the surgeons knew (but could not physically prove) that the person that put
my IUD in punctured my uterus, the break out afterwards was toxic shock, and believe whole heartily
that the person that inserted my IUD KNEW that they had punctured it, because the amount of pain was
NOT normal. | love and support planned parenthood but this particular one almost killed me. | support
affordable healthcare for women, but not at the sacrifice of clean and thorough care. DO NOT RUN THIS
RISK. DO NOT GO TO THIS PLANNED PARENTHOOD.

NJ Shrewsbury Google . Accessed 05.04.21.

8= Jae

»¢ Local Guide - 18 reviews - 2 photos

£ 5

b 2 months ago

Brushed off by the white female doctor and later was rushed to the hospital because she didn’t do her
due diligence nor listen to me when | tried to tell her | felt something was off and we both seen
something on the sonogram screen.

Tried to file a complaint and they never returned my call.

She seemed so bothered by having to see patients it seems. Pick another profession or leave the
negative energy at the door when you get to work.

Front desk and nurse were friendly and helpful but that does not negate the poor service by the doctor.

Would not recommend this location

NY Bronx Google added. Accessed 05.06.25

Sally Zhang

1 review
a month ago

Nurse perforated my cervix with IUD insertion Needed emergency surgery for this



NY Smithtown Google. Accessed 06.20.21.

Jay Yams .
1 review ?
hoe 8 months ago

Incompetent and rude doctors went in for a removal of ectopic pregnancy and according to my other
doctor they pushed the embryo up gave up and gave me an iud | didn't ask for that is now infected and
told me they didn't do the procedure . The whole building and staff is a joke and can cause serious
problems in the future river head is a much better facility with doctors that can read

OH Bedford Heights Google. Accessed 10.07.22.

Brittany Dieffenbaugher
1 review

a 6 months ago

ey

| wouldn't even give one star. | hope this review finds other women before they decide to come here for a
surgical procedure. | ended up in the ER because they didn't finish the job and almost died from blood
loss. Absolutely awful facility. Thankful I'm still alive to pass this message along.

OH Kent Google. Accessed 10.08.22.

This one is quite lengthy, so we give an excerpt. The full review is on the website’s Ohio page.

Amber
2 reviews

< 5 months ago

If | could give zero stars for my experience based on the amount of emotional anguish that I've
expernenced over about the last week, | would. | made an appointment at this particular center to get my
Nexplanon implant removed and decided to get another put in, since the gal on the phone had informed

During my approximately five hour visit to the ER, my SECOND red flag about PP and this location,
should've been when the attending doctor scoffed a bit (a scoff that seemed indicative of some negative
impressions of PP, to say the least) when | stated that | had gotten this implant placed there, and that
was the reason for my visit to the ER . | thankfully got the implant removed by a much more competent
OB-GYN several days after it was placed by PP, and | would NOT recommend this PP (or any, based on
what I've learned) 1o ANYONE that cares about not only their physical health, but also their
mental/emotional health



PA Pittsburgh Google. Accessed 05.15.21.

maria moreno
2 reviews

* 4 years ago

e

This place put me in the hospital now have to be on blood thinners for 3 months don't care what anyone
says smh

TX Arlington Google. Accessed 05.23.21.

Jessica Martinez
f Local Guide - 25 reviews

* a month ago

e

Do not get an IUD inserted here. The recommendation for the string length is 2-3 cm. | have now gone to
two doctors who cannot find the strings. | underwent painful fishing inside my cervix only to be told |
have to undergo emergency surgery to get it removed as my |UD Is literally just swimming inside my
uterus. | remember The Dr who inserted it had finished then said she would cut it a bit more so my
husband didn't feel them. | have always supported PP but it's unfortunate to know the Dr was more
concerned about my husbands pleasure versus my own safety.

UT Salt Lake City Metro Google. Accessed 05.06.25

Jazmyn Quenton .
6 reviews 2
* 2 years ago

My friend went here to get some things done and now s in the hospital after waking up in a pool of
blood and passing out because they didn't fully do there job or thoroughly check on her after the
procedure | DO NOT RECOMMEND THIS PLACE!!

WI Madison East. Accessed 05.06.25.

Whiisp Disch g
1 review

* 7 months ago

Left RPOC, however told me everything had passed through with an ultrasound for “confirmation™ _After
| was told all the tissue has passed they inserted the Copper IUD (painful but staff was nice). 3 weeks
later | got the Copper IUD removed from excruciating painful cramps, even after | called Planned
Parenthood twice about the pain_ All they said was the |UD will come out if it's rejecting and o leave it
be Not even a day later | was taken to the hospital through ambufance and admitted because | was
hemorrhaging internally seems not all of the conception tissue was removed before iud insertion at
pianned parenthood staff was nice but missed a huge error that aimost led to me bleeding out



Transcript of Calls, Orange California

May 31, 2024, Call 1:

After questions from the dispatcher weren’t answered by the worker who called, the
manager came on the line:

Planned Parenthood Manager: Can | help you?

Fire Department Operator: Hi, this is the Orange Fire Department. We just have to
confirm about how far along she was so in our response we know what to send from the
paramedics’ end.

Planned Parenthood Manager: You just need to send the paramedics. They’ve come
here many times before.

Fire Department Operator: They’re on their way. First trimester? Second trimester?
Planned Parenthood Manager: First trimester. She’s lost some blood. We would like to
transfer her, please.

Fire Department Operator: | understand. Help is already on the way, but | explained to
Planned Parenthood Manager: Thank you!

Fire Department Operator: — the first person | need some more information. So we are
on our way to —

Planned Parenthood Manager: This is not typical for you guys to ask so many
questions. That’s why we’re kind of concerned.

Fire Department Operator: It's absolutely typical. This is our —

Planned Parenthood Manager: No, it's not. I've had, I've done this before.

Fire Department Operator: Allow me to do my job, okay? We're on our way. Just have
her medication information available, and if anything changes —

Planned Parenthood Manager: We have everything ready.

Fire Department Operator: — just call me back,

Planned Parenthood Manager: we know what to do.

May 31, 2024, Call 2:

9-1-1 Operator: 9 1 1. Emergency. Do you need police fire or —

Planned Parenthood Worker: If she did, she said it really softly —

9-1-1 Operator: Hello? 9 1 1.

Planned Parenthood Manager: All you have to say, “Are you refusing to send an
ambulance?”

9-1-1 Operator: Hello? Can you hear me?

Planned Parenthood Manager: and she said, “Yes,” and that's a documented —
Planned Parenthood Manager: I'm sorry, can you hear me? Thisis 9 1 1.

2nd Planned Parenthood Manager: You just need to send —

2nd 9-1-1 Operator: Hello. Hello.

Planned Parenthood Worker: Like, if we called and they hung up —

2nd 9-1-1 Operator: Hello?

[Hung up]



Addendum

New York: Manhattan

This center is closed, so we haven't listed its dates of ambulance calls here. It had 234
calls from 2010 to mid-2019 documented from an official govern source. This works out
to an average about one every two weeks. The dates and documents can be found at

problemsatplannedparenthood.org/closed-centers-911-calls

2010
January 9, 2010
January 28, 2010
March 10, 2010
March 12, 2010
March 26, 2010
April 8, 2010
April 29, 2010
May 4, 2010
May 6, 2010
May 27, 2010
June 29, 2010
October 7, 2010
October 9, 2010
October 14, 2010
November 6, 2010
December 29, 2010

2011
January 29, 2011
February 24, 2011
March 2, 2011
March 10, 2011
April 8, 2011
June 3, 2011
July 1, 2011
July 22, 2011
July 27, 2011
September 1, 2011
September 13, 2011
September 14, 2011
September 16, 2011
September 20, 2011
September 24, 2011
October 4, 2011
December 17, 2011

2012
January 13, 2012
January 20, 2012
January 21, 2012 (two
calls)

January 28, 2012
February 3, 2012
February 16, 2012
March 23, 2012
April 9, 2012

April 25, 2012
May 2, 2012

May 19, 2012
May 19, 2012
June 2, 2012
June 9, 2012
June 19, 2012
June 21, 2012
June 22, 2012
June 23, 2012
June 27, 2012
July 3, 2012

July 5, 2012

July 27, 2012 (two calls)
October 26, 2012
November 9, 2012
December 1, 2012

2013
January 3, 2013
February 1, 2013
February 21, 2013
March 7, 2013
May 1, 2013
May 4, 2013
April 10, 2013
April 24, 2013

May 11, 2013

May 23, 2013

June 20, 2013

June 29, 2013

July 3, 2013

August 3, 2013
August 7, 2013
August 30, 2013
September 18, 2013
September 19, 2013
(two times)
September 26, 2013
October 29, 2013
December 12, 2013
2014

January 4, 2014
January 10, 2014
January 12, 2014
February 19, 2014
March 8, 2014
March 14, 2014
March 25, 2014
March 29, 2014
June 18, 2014

June 26, 2014 (two
times)

June 27, 2014

July 1, 2014

July 26, 2014
August 7, 2014
August 14, 2014
September 4, 2014 (two
times)

September 10, 2014
October 10, 2014
October 18, 2014



November 7, 2014
November 8, 2014
December 3, 2014
December 5, 2014
December 13, 2014
2015

January 13, 2015
January 16, 2015
February 7, 2015
March 28, 2015
May 9, 2015

April 11, 2015

April 14, 2015

April 21, 2015

June 2, 2015

June 5, 2015

June 11, 2015 (three
times)

October 11, 2015
May 11, 2015
October 11, 2015
October 14, 2015
November 13, 2015
November 21, 2015
December 4, 2015
December 11, 2015
December 19, 2015
2016

January 8, 2016
February 2, 2016
February 25, 2016
March 1, 2016
March 20, 2016 (three
times)

March 24, 2016
April 4, 2016 (two times)
April 18, 2016

April 19, 2016

April 26, 2016

May 6, 2016

May 7, 2016

June 8, 2016

June 17, 2016
June 21, 2016

July 23, 2016 (two
times)

September 15, 2016
September 22, 2016
September 28, 2016
October 13, 2016
October 28, 2016
November 4, 2016 (two
times)

November 11, 2016
November 30, 2016
December 10, 2016
December 14, 2016
2017

January 12, 2017 (two
times)

January 13, 2017
January 18, 2017
January 25, 2017
February 4, 2017 (two
times)

February 9, 2017
February 15, 2017
March 3, 2017
March 8, 2017
March 21, 2017
March 23, 2017
March 29, 2017
April 12, 2017

April 21, 2017

April 28, 2017

May 10, 2017

May 13, 2017

May 24, 2017

May 25, 2017

July 5, 2017

July 7, 2017

July 19, 2017
August 18, 2017
September 27, 2017
September 29, 2017
October 4, 2017
October 7, 2017
October 19, 2017
November 17, 2017
December 2, 2017
December 29, 2017

2018

January 26, 2018
February 15, 2018
March 30, 2018
April 3, 2018

April 5, 2018

April 6, 2018

May 15, 2018

May 18, 2018

June 12, 2018
June 29, 2018

July 7, 2016

July 20, 2018

May 18, 2018
August 1, 2018
August 15, 2018
August 30, 2018
September 5, 2018
October 18, 2018
October 25, 2018
November 8, 2018
November 29, 2018
December 4, 2018 (two
times)

December 6, 2018
December 12, 2018
December 14, 2018
December 20, 2018
2019

January 2, 2019
January 9, 2019
January 10, 2019
January 15, 2019
January 16, 2019
January 17, 2019
February 15, 2019
February 16, 2019
February 23, 2019
March 6, 2019
March 21, 2019
March 27, 201






