
 

 
 

 
 

 
We only report what can be documented by sources who are not Planned 

Parenthood opponents. Pictures taken from a sidewalk are not used.  
 
First we list calls for an ambulance on known dates, along with mentions of 

incidents from the health inspection reports already covered in Chapter 1. Dispatch 
audio recordings and paper documents were received through official agencies and are 
available on the Problems at Planned Parenthood website. 

 
Then we select Google and Yelp reviews from patients who discuss their own 

experiences of going to the hospital. These cases are usually well after the visit to 
Planned Parenthood and so would not involve an ambulance being called to the center. 
Reviews and links to the reviewing sites are also included on the website under the 
location listed in the label for each review.  

 
 

www.problemsatplannedparenthood.org 



 

Alabama 
 

Audio of calls to dispatch an ambulance and/or written documents can be found at: 
 

problemsatplannedparenthood.org/closed-centers-911-calls 
 

Mobile  
 

February 23, 2017 
 

California 
 

Antioch: An incident involving an ambulance call is listed in a health inspection 
document under California – Antioch above in Chapter 1.  

 
Orange 
 
Audio of calls to dispatch an ambulance and/or written documents can be foundunder 
Orange at: 
 

problemsatplannedparenthood.org/california-g-to-r 
 

February 22, 2013 
May 9, 2013 
January 16, 2021 
February 13, 2021 
April 5, 2024 
May 31, 2024 
 
An incident involving an ambulance call is listed in a health inspection document under 
California – Orange above in Chapter 1.  
 
A transcript part of the May 31, 2024 call is at the end of this chapter. It indicates 
deliberate failure to answer normal medical questions of dispatch staff.  
 
Thousand Oaks: An incident involving an ambulance call is listed in a health inspection 
document under California – Thousand Oaks above in Chapter 1.  
 
Ventura: An incident involving an ambulance call is listed in a health inspection 
document under California – Ventura above in Chapter 1.  
 
 

  



 

Walnut Creek 
 
Audio of calls to dispatch an ambulance and/or written documents can be found at: 
 

problemsatplannedparenthood.org/california-s-to-z 
 

May 14, 2019 
September 25, 2020 
May 14, 2021 
May 21, 2021 
July 23, 2021 
 
 

Colorado 
 
Audio of calls to dispatch an ambulance and/or written documents can be found at: 
 

problemsatplannedparenthood.org/colorado 

 
Aurora 

 
September 24, 2022 
 

Denver (Park Hill Center) 
 

October 26, 2012 
March 5, 2013 
January 8, 2016 
April 15, 2016 
August 13, 2016 
August 31, 2016 
November 3, 2016 
July 28, 2022 
December 8, 2022 
December 9, 2023 
 

Fort Collins 
 
January 7, 2023 

  



 

Connecticut 

 
Connecticut – Bridgeport: Legislator testimony about an incident involving an 
ambulance call is listed in a health inspection document under Connecticut - Bridgeport 
above in Chapter 1.  
 
Connecticut – West Hartford: An incident involving an ambulance call is listed in a 
health inspection document under California – Thousand Oaks above in Chapter 1.  

 

Delaware 
 

Wilmington 
 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/delaware 
 

February 8, 2013 
February 16, 2013 
 
Florida - Tampa: An incident involving an ambulance call is listed in a health inspection 
document under Florida - Tampa above in Chapter 1.  
 

Illinois 
 

Audio of calls to dispatch an ambulance and/or written documents can be found at: 
 

problemsatplannedparenthood.org/illinois 
 

Aurora 
 

December 24, 2018 
January 12, 2019 
March 12, 2019 
November 16, 2019 
April 22, 2020 
May 27, 2020 
December 12, 2021 
September 24, 2022 
March 16, 2024 
January 19, 2025 
February 9, 2025 
 



 

Carbondale 

 
May 10, 2024 
 

Chicago, Near North Center 
 

Audio of calls to dispatch an ambulance and/or written documents can be found at: 
 

problemsatplannedparenthood.org/illinois-chicago 
 

February 10, 2016 
March 23, 2016 
April 7, 2016 
April 25, 2016 
May 21, 2016  
June 16, 2016 
August 29, 2016 
November 1, 2016 
October 4, 2017 
November 16, 2017 
May 24, 2018 
July 5, 2018 
July 27, 2018 
September 5, 2018 
September 11, 2018 
October 6, 2018 
March 21, 2019 
October 30, 2019 
November 19, 2019 
July 10, 2020 
July 15, 2021  
January 20, 2023  
January 25, 2023 
 

Fairview Heights 
 
December 19, 2019 
 

  



 

Flossmoor 
 
December 14, 2018 
November 12, 2019 
May 8, 2020 
October 9, 2020 
May 23, 2023 
July 13, 2023 
July 25, 2023 
December 22, 2023 
August 20, 2024 
October 15, 2024 
 

Springfield 
 
January 8, 2020 
May 27, 2020 
June 3, 2020 
August 6, 2020 
November 19, 2020 
February 4, 2021 
 

Indiana 
 

Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/indiana 

 
Indianapolis, Georgetown 
 
November 2, 2012 

 
  



 

Massachusetts 
 

Written documents can be found at: 
 

problemsatplannedparenthood.org/massachusetts 

 
Boston 
 
May 19, 2018 
May 30, 2018 
July 5, 2018 
September 7, 2018 
September 11, 2018 
October 19, 2018 
November 28, 2018 
February 4, 2019 
April 20, 2019 
April 23, 2019 
 

Maryland 
 

Annapolis 
 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/maryland-annapolis-baltimore 
 

October 24, 2016 
 

Baltimore 
 
Audio of calls to dispatch an ambulance can be found at: 
 

problemsatplannedparenthood.org/maryland-annapolis-baltimore 
 
December 7, 2018 
October 2, 2019 
 

  



 

Michigan 
 

Audio of calls to dispatch an ambulance and/or written documents can be found at: 
 

problemsatplannedparenthood.org/michigan 
 

Flint 
 

August 30, 2023 
 

Kalamazoo 
 

July 4, 2016 
September 10, 2015 
October 29, 2022 
 

Lansing 
 

March 15, 2018 
 

Traverse City 
 
October 27, 2023 
 

Missouri 
 

 
Written documents can be found at: 
 

problemsatplannedparenthood.org/missouri 
 

St. Louis 
 
MO St Louis List of EMS Calls January 2009-April 6, 2016 
 
P1 Urgent Response: 50 
P2 Urgent on the Quiet Response: 2 
P3 On the Quiet Response: 6 
 
MO St Louis List of EMS Calls November 15, 2016-November 15, 2018 
 
P1 Urgent Response: 7 
P3 On the Quiet Response: 2 



 

Nebraska 
 

 
 

 
 
Botched Care and Tired Staff: Planned Parenthood in Crisis 
by Katie Benner, The New York Times, February 15, 2025 
 

 
A Nebraska clinician in 2022 did not realize that a woman was four months pregnant 
when she inserted an IUD. Several hours later, the patient was rushed to an emergency 
room and gave birth to a stillborn fetus. 
 

New York 
 

Albany 
 

Because the lengthy document for this address includes other offices which might also 
have called for ambulance services for accidents, asthma, etc., we only include those 
noted as either “Hemorrhage / Laceration” or a pregnancy hemorrhage.  
 

April 29, 2011 
November 18, 2011 
April 26, 2012  
August 16, 2012 
June 15, 2015 
October 7, 2015 
December 3, 2015 
May 14, 2109 
 

Hempstead 
 

March 2, 2023 
August 3, 2023 
April 25, 2024 
November 9, 2024 
 

 

  



 

  
November 1, 2001 
November 8, 2001 
February 22, 2002 
December 20, 2007 
August 11, 2009 
August 27, 2009 
September 17, 2009 
June 16, 2011 
May 9, 2013 
December 3, 2015 
March 31, 2016 
December 5, 2017 
June 20, 2017 
February 20, 2014 
March 4, 2014 
March 4, 2015 
March 21, 2016 
October 30, 2017 
March 9, 2019  
 

Poughkeepsie 
 

May 31, 2017 
February 1, 2015 
May 15, 2015 
February 16, 2016 
 

Queens 
 

New York City is on a separate page from the rest of New York: 
www.problemsatplannedparenthood.org/new-york-city 
  
May 20, 2017 
October 11, 2017 
October 13, 2017 
June 5, 2018 
July 11, 2018 
July 24, 2018 
August 15, 2018 
October 13, 2018 
October 26, 2018 
November 27, 2018 
November 30, 2018 
December 29, 2018 
February 27, 2019  
 



 

Schenectady 
 

January 2, 2009 
February 26, 2009 
December 21, 2010 
January 11, 2011 
January 16, 2011 
February 7, 2011 
June 8, 2011 
August 14, 2012 
August 28, 2012  HEM / LAC POSS DANGEROUS 
September 17, 2012 
February 23, 2013 
June 12, 2014 
September 8 2014 
April 7, 2015 
April 23, 2015 
June 4, 2015  HEM / LAC POSS DANGEROUS 
March 14, 2016 
April 13, 2017 
June 21, 2017 
March 6, 2018  HEM / LAC / POSS DANGEROUS 
June 12, 2018 
September 29, 2018 
January 25, 2019 
March 6, 2019  HEM / LAC / SERIOUS 
May 10, 2019 
May 22, 2019 
  

  



 

Smithtown 
  
January 13, 2010 
February 3, 2010 
December 18, 2010 
August 7, 2013 
November 22, 2013 
May 1, 2014 
August 20, 2014 
February 14, 2015 
September 25, 2015 
October 27, 2015 
March 2, 2016 
April 23, 2016 
July 12, 2016 
November 19, 2016 
July 5, 2017 
December 15, 2017 
March 9, 2018 
April 14, 2018 
May 5, 2018 
July 21, 2018 
October 8, 2018 
November 3, 2018 
February 25, 2019 
March 13, 2019 
March 25, 2019 
July 13, 2019 
  

Watertown 
 

August 3, 2015 
February 14, 2017 
March 2, 2017 
June 7, 2018 
October 23, 2018 
February 23, 2018 
 
  



 

White Plains 
  
May 22, 2010 
February 12, 2011 
April 24, 2011 
May 7, 2011 
May 16, 2012 
May 18, 2012 
July 17, 2012 
July 23, 2012 
April 19, 2014 
April 26, 2014 
June 21, 2014 
June 27, 2014 
August 8, 2015 
August 28, 2015 
September 5, 2015 
November 14, 2015 
January 12, 2016 
February 20, 2016 
July 2, 2016 
August 27, 2016 
January 13, 2018 
February 17, 2018 
March 24, 2018 
April 28, 2018 
January 18, 2019 
  

North Carolina 
 

 
Audio of calls to dispatch an ambulance and/or written documents can be found at: 
 

problemsatplannedparenthood.org/north-carolina 
 

Chapel Hill 
 
February 26, 2022 
October 7, 2022 
January 28, 2023 
April 1, 2023 
October 19, 2023 
 

  



 

Ohio 
 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/ohio 
 

Bedford Heights: Two incidents involving ambulances calls are listed in a health 
inspection document under Ohio-Bedford Heights above in Chapter 1.  
 

Cincinnati 
 
February 20, 2015 
July 27, 2017 
 

Columbus 
 
October 9, 2015 

Oregon 
 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/oregon 
 

Salem 
 
November 14, 2014 
 

Pennsylvania 
 

 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/Pennsylvania 
 

Allentown:  Two incidents involving ambulance calls are listed in health inspection 
documents under Pennsylvania - Allentown above in Chapter 1.  

 

West Chester 
 

October 21, 2022 
 

  



 

Rhode Island 
 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/rhode-island 
 

Providence 
 
June 11, 2014 
 

South Carolina 
 

 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/south-carolina 
 

Charleston 
 
March 12, 2021 
 

Columbia 

 
April 22, 2022 
 

Texas 
 

Austin 
 
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/texas-austin/ 
 

January 25, 2019 
July 14, 2020 
 

  



 

Houston  
 
These are all for Prevention Park, which closed on October 1, 2025.  
Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/closed-centers-911-calls 
 

August 23, 2012 
December 14, 2013 
January 31, 2015 
February 6, 2015 
February 25, 2015 
February 26, 2015 
February 28, 2015 
March 10, 2015 
April 30, 2015 
June 2, 2015 
August 4, 2015 
October 19, 2015 
April 17, 2017 
October 3, 2017 
October 4, 2017 
January 31, 2018 
March 15, 2018  
March 31, 2018  
June 29, 2019 
June 30, 2018 
July 26, 2018 
August 1, 2019 
October 2, 2019 
February 18, 2020 
June 12, 2020 
November 24, 2020 
April 16, 2021 
June 9, 2021 
July 17, 2021 
August 3, 2021 
 
 

  



 

Virginia 
 

Audio of calls to dispatch an ambulance can be found at:  
 

problemsatplannedparenthood.org/virginia 
 

Richmond 
 

April 12, 2024 
 

Virginia Beach 
 

October 14, 2011 
April 7, 2017 
 

Washington 
 

Audio of calls to dispatch an ambulance can be found at: 
 

problemsatplannedparenthood.org/washington 
 

Everett 
 

February 15, 2023 
July 24, 2024 
 

Lynnwood 
 

March 12, 2023 
 

Spokane 
 
September 15,  2015 

Wisconsin 
 
 

Audio of calls to dispatch an ambulance can be found at: 
 

problemsatplannedparenthood.org/wisconsin 
 

Madison 
 

August 9, 2016 
  



 

Google or Yelp Reviews 
Indicating Hospitalization Was Needed 

 
This includes emergency room visits or subsequent surgery due to complications. 
These are reports from any individual who wishes to post their perceptions and aren't 
vetted for accuracy. There are thousands of reviews, most less dire, on the website. 
Reviews for each center are listed under that center.  
 
AZ Phoenix Desert Sky Google. Accessed 04.24.21. 
   

 
 CA Concord Yelp 2 

   

 
  
  



 

  
CA North Highlands Google. Accessed 06.07.21. 

   

 
  
 CA Los Angeles Bixby Google. Accessed 06.07.21. 

  

 
 
 CA San Diego First Avenue Google. Accessed 06.07.21. 

  

 
  
 
  
 
  
  
  



 

CO Fort Collins Google. Accessed 07.30.22. 
 

 
 

FL Kissimmee Google. Accessed 09.25.22. 

  

 
 
FL Miami Golden Glades. Accessed 05.06.25. 

 
 
  
  



 

FL Orlando Google. Accessed 09.25.22. 

  

 
 
 FL Orlando Google. Accessed 07.23.21. 

 
 

IL Aurora Google. Accessed 04.29.21. 
   

     
 IL Aurora Google. Accessed 04.29.21. 

  

 



 

  
IL Aurora Google 8. Accessed April 29, 2021.      
  

 
  
 
 IL Chicago Rogers Park Google. Accessed 03.10.22. 

  

 
 
 MA Springfield Yelp 

  
 
  



 

MI Livonia Google. Accessed 05.06.25 
 
 

 
  
MO St Louis Reproductive Health Google. Accessed 05.03.21. 

 
   
MT Helena Google 1. Accessed 05.01.21. 

 
 
  



 

NE Lincoln Google 1. Accessed 04.22.21. 
  

 
 
 
NJ Shrewsbury Google . Accessed 05.04.21.  

   

 
 
NY Bronx Google added. Accessed 05.06.25 
 
 

 
 
 



 

NY Smithtown Google. Accessed 06.20.21. 
 

 
 
 
OH Bedford Heights Google. Accessed 10.07.22. 
  

 
  
 
 OH Kent Google. Accessed 10.08.22. 
 

This one is quite lengthy, so we give an excerpt. The full review is on the website’s Ohio page.   

  

 
  



 

 
PA Pittsburgh Google. Accessed 05.15.21. 
 

 
 

TX Arlington Google. Accessed 05.23.21. 
  

 
 
UT Salt Lake City Metro Google. Accessed 05.06.25 
 

 
   
WI Madison East. Accessed 05.06.25. 
 

 



 

Transcript of Calls, Orange California 
 

May 31, 2024, Call 1: 
 

After questions from the dispatcher weren’t answered by the worker who called, the 
manager came on the line: 
 

Planned Parenthood Manager: Can I help you? 
Fire Department Operator: Hi, this is the Orange Fire Department. We just have to 
confirm about how far along she was so in our response we know what to send from the 
paramedics’ end. 
Planned Parenthood Manager: You just need to send the paramedics. They’ve come 
here many times before. 
Fire Department Operator: They’re on their way. First trimester? Second trimester? 
Planned Parenthood Manager: First trimester. She’s lost some blood. We would like to 
transfer her, please. 
Fire Department Operator: I understand. Help is already on the way, but I explained to  
Planned Parenthood Manager: Thank you! 
Fire Department Operator: – the first person I need some more information. So we are 
on our way to – 
Planned Parenthood Manager: This is not typical for you guys to ask so many 
questions. That’s why we’re kind of concerned. 
Fire Department Operator: It’s absolutely typical. This is our – 
Planned Parenthood Manager: No, it’s not. I’ve had, I’ve done this before. 
Fire Department Operator: Allow me to do my job, okay? We’re on our way. Just have 
her medication information available, and if anything changes – 
Planned Parenthood Manager: We have everything ready. 
Fire Department Operator: – just call me back, 
Planned Parenthood Manager: we know what to do. 
. . .  

May 31, 2024, Call 2: 
 
9-1-1 Operator: 9 1 1. Emergency. Do you need police fire or – 
Planned Parenthood Worker: If she did, she said it really softly – 
9-1-1 Operator: Hello? 9 1 1. 
Planned Parenthood Manager: All you have to say, “Are you refusing to send an 
ambulance?” 
9-1-1 Operator: Hello? Can you hear me? 
Planned Parenthood Manager: and she said, “Yes,” and that’s a documented – 
Planned Parenthood Manager: I’m sorry, can you hear me? This is 9 1 1. 
2nd Planned Parenthood Manager: You just need to send – 
2nd 9-1-1 Operator: Hello. Hello. 
Planned Parenthood Worker: Like, if we called and they hung up – 
2nd 9-1-1 Operator: Hello? 
[Hung up] 
  



 

Addendum 
 

New York: Manhattan 

 
This center is closed, so we haven’t listed its dates of ambulance calls here. It had 234 
calls from 2010 to mid-2019 documented from an official govern source. This works out 
to an average about one every two weeks. The dates and documents can be found at 
 

problemsatplannedparenthood.org/closed-centers-911-calls 
 

2010 
January 9, 2010 
January 28, 2010 
March 10, 2010 
March 12, 2010 
March 26, 2010 
April 8, 2010 
April 29, 2010 
May 4, 2010 
May 6, 2010 
May 27, 2010 
June 29, 2010 
October 7, 2010 
October 9, 2010 
October 14, 2010 
November 6, 2010 
December 29, 2010  

2011 
January 29, 2011 
February 24, 2011 
March 2, 2011 
March 10, 2011 
April 8, 2011 
June 3, 2011 
July 1, 2011 
July 22, 2011 
July 27, 2011 
September 1, 2011 
September 13, 2011 
September 14, 2011 
September 16, 2011 
September 20, 2011 
September 24, 2011 
October 4, 2011 
December 17, 2011  

 

2012 
January 13, 2012 
January 20, 2012 
January 21, 2012 (two 
calls) 
January 28, 2012 
February 3, 2012 
February 16, 2012 
March 23, 2012 
April 9, 2012 
April 25, 2012 
May 2, 2012 
May 19, 2012 
May 19, 2012 
June 2, 2012 
June 9, 2012 
June 19, 2012 
June 21, 2012 
June 22, 2012 
June 23, 2012 
June 27, 2012 
July 3, 2012 
July 5, 2012 
July 27, 2012 (two calls) 
October 26, 2012 
November 9, 2012 
December 1, 2012 
 2013 
January 3, 2013 
February 1, 2013 
February 21, 2013 
March 7, 2013 
May 1, 2013 
May 4, 2013 
April 10, 2013 
April 24, 2013 

May 11, 2013 
May 23, 2013 
June 20, 2013 
June 29, 2013 
July 3, 2013 
August 3, 2013 
August 7, 2013 
August 30, 2013 
September 18, 2013 
September 19, 2013 
(two times) 
September 26, 2013 
October 29, 2013 
December 12, 2013  
2014 
January 4, 2014 
January 10, 2014 
January 12, 2014 
February 19, 2014 
March 8, 2014 
March 14, 2014 
March 25, 2014 
March 29, 2014 
June 18, 2014 
June 26, 2014 (two 
times) 
June 27, 2014 
July 1, 2014 
July 26, 2014 
August 7, 2014 
August 14, 2014 
September 4, 2014 (two 
times) 
September 10, 2014 
October 10, 2014 
October 18, 2014 



 

November 7, 2014 
November 8, 2014 
December 3, 2014 
December 5, 2014 
December 13, 2014  
2015 
January 13, 2015 
January 16, 2015 
February 7, 2015 
March 28, 2015 
May 9, 2015 
April 11, 2015 
April 14, 2015 
April 21, 2015 
June 2, 2015 
June 5, 2015 
June 11, 2015 (three 
times) 
October 11, 2015 
May 11, 2015 
October 11, 2015 
October 14, 2015 
November 13, 2015 
November 21, 2015 
December 4, 2015 
December 11, 2015 
December 19, 2015  
2016 
January 8, 2016 
February 2, 2016 
February 25, 2016 
March 1, 2016 
March 20, 2016 (three 
times) 
March 24, 2016 
April 4, 2016 (two times) 
April 18, 2016 
April 19, 2016 
April 26, 2016 
May 6, 2016 
May 7, 2016 
June 8, 2016 
June 17, 2016 
June 21, 2016 
July 23, 2016 (two 
times) 

September 15, 2016 
September 22, 2016 
September 28, 2016 
October 13, 2016 
October 28, 2016 
November 4, 2016 (two 
times) 
November 11, 2016 
November 30, 2016 
December 10, 2016 
December 14, 2016  
2017 
January 12, 2017 (two 
times) 
January 13, 2017 
January 18, 2017 
January 25, 2017 
February 4, 2017 (two 
times) 
February 9, 2017 
February 15, 2017 
March 3, 2017 
March 8, 2017 
March 21, 2017 
March 23, 2017 
March 29, 2017 
April 12, 2017 
April 21, 2017 
April 28, 2017 
May 10, 2017 
May 13, 2017 
May 24, 2017 
May 25, 2017 
July 5, 2017 
July 7, 2017 
July 19, 2017 
August 18, 2017 
September 27, 2017 
September 29, 2017 
October 4, 2017 
October 7, 2017 
October 19, 2017 
November 17, 2017 
December 2, 2017 
December 29, 2017  
 

2018    
January 26, 2018 
February 15, 2018 
March 30, 2018 
April 3, 2018 
April 5, 2018 
April 6, 2018 
May 15, 2018 
May 18, 2018 
June 12, 2018 
June 29, 2018 
July 7, 2016 
July 20, 2018 
May 18, 2018 
August 1, 2018 
August 15, 2018 
August 30, 2018 
September 5, 2018 
October 18, 2018 
October 25, 2018 
November 8, 2018 
November 29, 2018 
December 4, 2018 (two 
times) 
December 6, 2018 
December 12, 2018 
December 14, 2018 
December 20, 2018  
2019 
January 2, 2019 
January 9, 2019 
January 10, 2019 
January 15, 2019 
January 16, 2019 
January 17, 2019 
February 15, 2019 
February 16, 2019 
February 23, 2019 
March 6, 2019 
March 21, 2019 
March 27, 201



 

 


