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CO Neiva Google 
 

 

 
 
Terrible, they performed a laparoscopic Pomeroy surgery on me and left me with an 
open wound next to the stitch. The day after leaving the operation they hospitalized me 
and I had internal bleeding and they hadn't told me. I've gone several times because of 
the pain and it turns out that an outpatient surgery turned into something more. I've had 
that wound oozing for more than 15 days and I have internal hematomas and they just 
make me turn around. It's a slaughterhouse, terrible service. 
  



 
CO Medellin Google 2025.12.17  
 

 
 
Today, April 14, 2023, I went to the clinic for an appointment I had been scheduled for 
12 days prior. I arrived an hour early, but they refused to see me because the doctor 
said my appointment was optional. 
 
All this after paying and waiting an hour in the waiting room. 
 
I think the doctor's behavior is unacceptable. She should respect other people's time. 
 
To make matters worse, when I went for my Pap smear 12 days ago, the same doctor 
left all the previous patient's materials on the table, completely dirty, and next to them 
she placed the materials she used on me. She saw the look on my face when I asked 
her to change the paper on the examination table. I hope you will take all of this into 
account. 



CO Cali Tequendama Google 2025.11.14 
 
 

 
 
 
Lack of order, as I made an appointment overnight, indicating what I needed. On the 
day of the appointment, I paid for the product, and when I arrived with the gynecologist, 
they told me they didn't have any stock at that location, and I had to wait more than two 
hours. When I finally got to see the doctor, he was not at all charismatic. The procedure 
was extremely painful, and they never told me I could buy anesthetic. 
 
  



CO Cali Tequendama Google – 2025.11.14 
 
 

 
 
They didn't want to assist me or authorize the removal of the implant that they 
themselves placed in me and it was the worst, a bad procedure, bad attention, they 
leave you talking alone and making an appointment is super difficult. You arrive and 
they don't assist you or give you any answers. 
 
  



CO Cali Versalles Google - 2025.11.14 
 
 

 
 
Unfortunately I must say that I thought they would help me there, I mean the gynecology 
specialist I saw, I was not at all satisfied with her care because I no longer wanted to 
take the treatment she prescribed for me for 8 months and I had not seen any change, I 
am worse and she rudely told me that with me she was wasting time.  I know in my case 
there is a lot that could be done but anyway I have already filed a complaint with the 
Supersalud 
 
  



CO Tunja Google 
 

 
 
What poor and unprofessional service. My mother had a hysterosonogram performed in 
the worst possible way. The procedure wasn't even explained to her, nothing was said 
to her, and it was performed in the most inhumane way. There are definitely people who 
aren't fit to be doctors, what a lack of ethics and understanding with patients. 
 
 
CO Tunja Google 
 

 
 
I had surgery two and a half months ago. I haven't had a checkup or received the biopsy 
results. 
  



CO Tunja Google 
 

 
 
 
They're not answering the phones. I've been trying to get in touch for several days 
because the EPS is sending an immunocompromised relative for urgent vaccination, 
and they're not answering the numbers they give me. Terrible service... 
 
  



CO Santa Marta Google 
 
 

 
 
No stars for this terrible center!!  
 
I went there to get tested for a bacterial infection and explained it in detail to the person 
who tested me.  
 
I arrived for the appointment, and she didn't even show up. She gave me the test, and it 
hurt really badly, without any kindness, even though she'd been doing it for years. 
 
And when I got the results, she sent me for cancer tests even though she knew 
perfectly well I didn't have anything and that she ONLY wanted to know if I had a 
bacterial infection, and that wasn't even indicated on the test!!! 
  



CO Villavicencio Google  
 

 
 
A terrible place, unqualified staff, they infected my girlfriend with the Human 

Immunodeficiency Virus        in a botched procedure. … 

 
 
CO Pereira Google 
  

 
 
There's never any way to communicate. I need an IUD check-up urgently, and they 
haven't been able to schedule an appointment for me. The way people interact is very 
abrupt. 
  



CO Pereira Google  
 

 
Terrible....  
 
1. Making an appointment is a hassle because no one answers.  
 
2. When you go to the doctor for the procedure, it's a race because he has a lot of other 
people to operate on.  
 
3. They don't care about the patient's well-being; they don't wait for the anesthesia to 
work. For example, they opened me up and the anesthesia hadn't even taken effect yet, 
and the medical staff doesn't care.  
 
4. Lack of human quality.  
 
5. I NEVER RECOMMEND IT. 
  



CO Ibagué Google 
 
 

 
 
On the occasions I've attended Profamilia, the care is very slow, with an estimated wait 
time of three hours for a five-minute exam. Despite seeking help from various staff 
members, the head nurse has the authority to treat patients whenever she decides. 
Furthermore, complaining is detrimental to the patient because when it's your turn, she 
treats you with a bad attitude and can cause harm, as was my case. I filed the complaint 
directly with the organization at the National number and contacted the appropriate 
authority. 
 
  



CO Medellin Google 2025.12.17  
 

 
Many months ago I requested the withdrawal of the Jalelle. They promised to call me, 
but they never did... I've had that expired for a year. Could you tell me what the situation 
is with that? There's nowhere to make appointments. What should I do? 
 
CO Medellin Google 2025.12.17  
 

 
I requested the results of an exam, which I wanted to take. They explained that they 
would send it to my personal email. At this point, the results haven't arrived, and they 
haven't answered either. Communication is difficult. Neither the cell phone nor the 
landline provides any attention, only recorded voices. 
 
 
 
 



 
 
 
Ugh. Ugh. Ugh. The service is terrible, they never answer and when they finally do 

they're super rude and hang up          Besides, I've been waiting for some test results for 

about a month and they still haven't gotten them    … 

  



CO Bogotá Teusaquillo Google 
 

 
I do not recommend that you have any procedure with Dr.[name redacted], on Monday I 
went to have a withdrawal and insert a 3-year subcutaneous contraceptive and from the 
moment I entered the reception customer service was very bad (very rude and did not 
give information) when the doctor did the procedure and supposedly put me anesthesia, 
the anesthesia had no effect because I felt like she was cutting my arm with the blade 
and when I complained she did nothing, she just continued and I ended up with too 
much pain and with my skin damaged, something that on two occasions that they have 
done it to me it has not hurt at all... Please hire better staff 
  



CO Bogotá Teusaquillo Google 6 MEDICAL DANGER 

 
The worst!!! How is it possible that my brother goes for the results of an HIV test and the 
nurse tells him that the result is negative, when we show the test to another person she 
tells us no, that we verify because it seems that it was positive, so my brother came 
back and if the excuse is that the nurse did not know that she was confused and that is 
why she said that it had come out negative, I mean, unprofessional and more with such 
serious things, terrible that such rude people! 
  



CO Bogotá Teusaquillo Google 10 MEDICAL DANGER 

 
I had an ovarian cystectomy, the anesthesia appointment was difficult to schedule and 
ended up being virtual with a doctor who was in another city and the surgery was 
scheduled 4 months later, the day of the surgery was supposed to be at 7am then they 
changed the time to 2 and I arrived at that time but the surgery was not until 5pm, 
during that time they left me sitting in a chair with a “blanket” made of the same material 
as the surgical gown, I was fasting so I was very cold, I kept saying that the 
gynecologist was coming and she showed up 3 hours later, they didn’t give me any 
painkillers, I had to go to the eps, they didn’t prescribe any antibiotics or antiembolic 
stockings. 
 
  



CO Bogotá Teusaquillo Google 23 MEDICAL DANGER 

 
It's the last straw that they don't have anesthesia services with their respective 
schedules if they perform surgical procedures daily. It's not fair that Sanitas EPS has an 
agreement that doesn't cover the needs. It's pointless to have 100% health coverage if 
the opportunity to provide services is when the professional is available. Gentlemen, 
please be more committed. 
  



CO Bogotá Teusaquillo Google 

 
The worst care, they installed the IUD and it was the worst pain, they didn't tell me to 
take anything before or warn me about anything, the person who installed it got angry 
because I was very scared and she had to see more patients, she tells me that if I want 
to go to anesthesia I can do it but that I have to pay her first, already when she was 
halfway through the procedure... after that I have my checkup 45 days later and they tell 
me that it seems that my device is inserted incorrectly and that I should make an 
appointment with my eps or individual for an ultrasound and rule this out, if it is wrong 
they have to remove it 
  



CO Bogotá Teusaquillo Google 

 
Terrible service, I paid for an expensive consultation, tests and the doctor didn't even 
look at them, he sent my father home knowing everything was fine and my dad is still in 
pain, they are not good, I do not recommend them at all, do not come spend money 
here, you also have to pay half of the first consultation to have the results read, what a 
terrible lack of professionalism 
 
  



CO Bogotá Teusaquillo Google 

 
They did a Pap smear on me, which came back abnormal, and they weren't able to call 
me to pick up my results, which could have been cancer. On top of that, when I asked if 
my mother could pick up my results because I wouldn't be in the country, they said yes 
(with the ticket and ID), but when she went, they denied her permission. They'd told me 
it was possible, and I had an ASCUS, but they didn't give them to her, nor did they call 
me. Outrageous. 
 
CO Bogotá Teusaquillo Google  

 
My medical order expired and THEY NEVER HAVE AN APPOINTMENT WITH THE 
ANESTHETIST... they were supposed to call me and they didn't. HIRE BETTER STAFF. 
  



CO Bogotá Tunal Google  

 
I had surgery to not have children due to EPS, they left me with a terrible operation, 
they sewed me up like a pig and a scar that would make me cry, the terrible care, they 
don't even let you wake up from the anesthesia and they give you your clothes and let 
you out, the answer is we have many surgeries and bad ones. There's no way to 
complain 
  



CO Cali Tequendama Google 2025.11.14 
 
 

 
Terrible service. It feels like a traditional health center. Even as a private individual, it's 
stressful to make an appointment. It's better to pay at another private clinic with better 
service, even if it's more expensive. Besides that, I took some tests, and they threw 
away the results and never responded. 
 

CO Ibagué Google 

 
 
 

 
 
They don't answer calls, they don't even have an email address to write to them, and 
they give you an email that doesn't correspond, so how do you get them to send you the 
results? 
 


