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Centro La Villa 
  

 
Google translation: I fainted and the doctor made jokes about putting me in the offering 
of the dead because I was dying instead of helping me, luckily I was with a companion 
and she helped me VERY bad experience, we had 2 people basal insulin tests, the 

doctor did not know how to put the needle, it hurt us a lot and we came out more 
pecked than necessary because it did not come out and she was only joking about it, It 

is good to learn but with responsibility the jokes were very out of place, I recommended 
Mexfam because I went to another branch and the service was very good but in this 
branch completely bad. I hope that no one has to live the same experience. 
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Translation: In my IUD evaluation (first), which I put in right here, it came out that it is 

misplaced. I did not insinuate that it was the doctor’s fault, but when it was time to make 
an appointment they did not inform me of the relevant preparation, on the contrary they 
tried to blame me for not doing it on my period, which I repeat they did not tell me, and 

even telling me that I was late in going for some Pap smear results and that they were 
not charging me for the delay, Something that they don’t tell you that if you go later they 

charge you to pick them up, when I called to find out if they were ready, the lady didn’t 
tell me that, and of course they shouldn’t charge you for something you already paid, 
because it’s included with the check up. I just wanted to know if there was a way that I 

would not be charged everything again (withdrawal and placement) because now they 
gave me a price of $200 more than what it cost me the first time, since it is a heavy 

expense at least the price of the first occasion was respected. There is no good care 
especially when trying to make me look like it was my fault (this on the part of the 
doctor), OF COURSE I DON’T COME BACK, NOT BECAUSE OF THE DOCTORS’ 

PRACTICE IN PUTTING IT IN BUT BECAUSE OF THE TREATMENT I WAS GIVEN 
AND THE POOR CUSTOMER SERVICE. 
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Translation: It is the worst clinic I have ever attended, I made an appointment with a 
doctor but she did not arrive, the nurse attended me with a pedantic and impatient 

character she wanted to leave, I went for a Pap smear and the nurse hurt me a lot to the 
point that I had to go to another clinic where they would take good care of me. ZERO I 
RECOMMEND IT IS HORRIBLE THE TREATMENT THEY GIVE YOU!! 

  
  

 
Translation: Terrible service. I do not recommend this place at all. They carry out exams 
showing erroneous results, it seems that they only invent things so that you continue to 

get treatment there and spend more money, in addition to the fact that the service is 
terrible, they take too long to get to you even when you have appointments. My mother 

almost had to fight to get the results of a biopsy that were obviously urgent, later 
another Dr told her that those results were incomplete. 
It is not the first bad experience that has happened to us there. Really avoid the hassle 

of spending your money and being mistreated. 
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Centro Revolución 

 
Google translation: They gave me a wrong diagnosis, they did not give me any “paper” 
about the procedure they did and I had to go to another place to perform the same 
procedure where I was informed that they had “inflated” my result since it showed 

something different. I was scammed. Don’t go to this clinic. 
  

 
Translation: I suffered from medical malpractice that almost cost me my life. 
I had an ILE on Nov 13 and was followed up with ultrasound on Nov 27, the doctor told 
me that everything was fine and not to worry. 

On Dec 7 I suffered a strong and painful hemorrhage, I ran to the clinic, the Dr. refused 
to see me because she was too busy, the bleeding was so strong that they took me to 

the hospital, there they told me that it was an incomplete procedure so they subjected 
me to emergency curettage. There was expulsion of many remains, which must have 
been seen in the ultrasound that Dr. swore was clean, they told me that I was lucky not 

to have sepsis after so many days. I lost a lot of blood and all because of a poorly done 
ultrasound. I WILL NEVER SET FOOT IN THAT CLINIC AGAIN, MUCH LESS 

RECOMMEND IT. THAT MISTAKE ALMOST COST ME MY LIFE. 
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Translation: Very bad, Dr. Cortes does not do the minimum physical examination, we 

only fill out a questionnaire. And they give away Loxell anti-deworming and asepsis 
soaps, both out of date expired six months ago. The consultation is not cheap, it costs 

530 pesos and although it is less than in other places, not because it is more 
“economical” they are going to give away expired products. Better not give anything 
away. The doctor looks like she was filling out a subscription form, zero minimal patient 

scan. The consultation is not free, please give quality service 
  

 
  
  

 
 
Translation: Totally bad experience. The doctor they have is ignorant and rude. It made 
me so angry that as soon as she saw HPV she became super clownish and judgmental 

and said that she didn’t care because she was going to leave there, that they were 
going to move her to the headquarters in Tlalpan, that is, that she is going to ruin more 

lives and treat other people badly who are just looking for help. She also wanted to sell 
me more exams and surgery by force. She didn’t answer my doubts at any time, I left 

crying. What a disgusting service even at the Reception, they are clowns  
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Translation: Laura Viñal, is the worst doctor in the history of mexfam, me and my sister 

were seeing Dr. Piña, I trusted this place a lot if care was good until yesterday when she 
said that fibroids are not treatable, that they do not matter and that they will better 

remove the womb, she did not even have the trouble to check the patient. I 
recommended them and now the truth is that I would never tell anyone to go to that 
clinic again. And if they come, for the love of God, don’t ask that despotic and 

unprofessional doctor. 
 

Look for other options, it is no longer worth going to that place. 
She wants money and at the expense of the health of the sick 
I was very disappointed in that attention 

  
  

  

 
 

Google translation: Terrible attention from Dr. Viñalis, she was very despotic when it 

came to treating you and above all she gave me the wrong treatment, she diagnosed 
me with a malignant ovarian tumor and told me she had to operate on me urgently, 

fortunately I went to other doctors to rule out the diagnosis. Very bad I wouldn’t go back 
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Translation: Laura Viñal made my fibroids grow, with the aim of having surgery and 
earning more money, because I went to another doctor and he told me that those 

fibroids will not stop coming out, it is better not to operate and control them. So that 
“doctor” only wanted to make money, I trusted her and I only damaged my body by 

potentiating my fibroids. Because she put an IUD in me she even gave me a different 
address to go and place it there and not in the clinic, she only scams and steals and  
does not care about the health of her patients. 

 

 
Translation: I was thinking of going to this clinic but I see that for two years there have 

been people complaining about Dr. Viñal and they have not fired her despite the 
number of complaints about her care. It is not at all trustworthy to go and give your 
money to an organization that keeps unprofessional staff. 

  

 
Translation: The attention from the gynecologist who treated me was not what I 

expected. The consultation lasted at most 20 minutes, being that I do not consider the 
cost of it so “cheap”. In short, she simply did not have the tact to investigate my case in 
depth, even though she had already done some exams. In addition, she showed 

disinterest in my current ailments and in general, in the medical history (I went to the 
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consultation for the first time) Therefore, I would not return to continue investing my 
money in consultations, perhaps in other branches it will be different… 

  
  

 

 
 

Translation: In mexfam revolution Dr. Laura Viñals told me that putting the IUD that lasts 
5 years was more expensive and that she could put it on me at almost half the price, 

she recommended me not to say anything to the administration girls so that they would 
not know that she is playing crooked with the company. The next day I went to her 
private office at the WTC and I knew that it would hurt to put on the device, but not so 

much, in the end I was so sore that I could hardly walk. I asked him if that was normal 
and she said yes and that maybe I could continue like this for 1 week or maybe 2. I 

spent more than 3000 pesos. That day I couldn’t sleep because of the pain so waiting 
for 6 am I wrote to her that the pain was very great and that I should remove the IUD at 
any cost. And she insisted that I not exaggerate and that I did not wasted the money I 

had spent. Believe me, the pain was so strong that I did think about the money but since 
it was so strong I was not going to wait for something worse to happen to me. She told 

me that as soon as I arrived at mexfam I should not talk to the girls from the 
administration and that if they asked me anything I should tell them that I was coming to 
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see her to thank her or something that had nothing to do with a consultation. I went 
upstairs and as they were opening there was no one. And instead of behaving pretty 

like when she sold me the possibility of acquiring the cheapest IUD a consultation 
before. She was offended (looking at me as if with eyes of hatred) by me as if I had 

been to blame for feeling the strong pains I suffered and apart from being rude, she took 
it away from me very quickly and didn’t even turn to look at me when I left. Obviously I 
thought about complaining but I thought. If she wears so many stars and if mexfam 

continues to hire her, surely knowing what she does to the patients of mexfam 
revolution, then I thought it would be of no use, besides that I don’t have money to go to 

a lawyer and sue her for her negligence. You must know that 9 years ago I often went to 
the Xola metro mexfam, and there were times when the treatment with the doctors was 
neither good nor bad, and rarely very good. But whenever I had exams there, they 

described in detail what you had and the solution to the problem. The attendance was 
good until that. But I changed direction and found mexfam revolution. The place was 

also good or kind of good there until they put Dr. Laura Viñals there. 
  
 

Centro Tlalpan 
 

 
 

Google translation: Bad experience. I sent my patients to you, but you lowered the 
quality of your reports. I didn’t believe it, until it was me personally. Your laboratory 

results are not delivered on time. And in the clinics they only say that they always 
change providers. Too bad, they are no longer reliable. I will no longer send my patients 
to you. 
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Centro Xola 
 
 

 
  
  

 
 

 

Google translation: A few months ago I was in treatment by order of Dr. Citlali Cortés. 
She always took care of me but the last few times she sent me a treatment that instead 

of reducing my ovarian cysts, increased them in size. Not satisfied with that, she told me 
last time “if you feel pain that you can’t walk, go to the emergency room and continue 
taking the treatment”. A second opinion told me that I should not wait any longer and 

that I had to operate. A month and a half later they removed three endometriomas, a 
teratoma and a fibroid, which they did not detect there. I am very upset, not only 

because of the attention, but also because it had me getting worse and worse. Until I 
consulted on my own with an excellent gynecologist, who even pathology is going to 
take everything she got because the clinic did not know how to give me an answer. 
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Centro Nezahualcóyotl 
 

 
Google translaton: They do not properly sterilize the instruments they use, causing 
infections, they should be checked by health or cofepris 

 
[COFEPRIS = Comisiòn Federal para la Proteccion contra Riesgos 
Sanitarios, Federal Commission for Protection against Sanitary Risks] 

  
 

  

 
 

Google translation: Terrible service, I went to the dermatologist . . . for a spot on my nail 

he told me that I had a type of melanoma on my nail (it should be clarified that he did 
not even check me he only saw it from afar) he told me that I had to do a biopsy where 

he charged me 6 thousand and that only with him he could perform it, I went to another 
very good dermatologist who checked me with devices and properly which was nothing 
bad but for greater security the biopsy was performed for a much lower cost and it was 

not bad at all, it was just a type of mole 
I recommend that you go to doctors, have professional ethics and don’t just want to take 

advantage of situations to get money . . .  
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Translation: Terrible service. I went to the gynecological consultation. 
It is useless to make an appointment if it took me 1 hour to get in, The doctor did not 

even review the exams he simply did a quick check-up and sent me to do surgery, he 
did not give me any treatment, do not spend your money it is a terrible service, I do not 
know if because I did not perform the exams there they send that diagnosis, I went to  

another gynecologist and she sent me medicine and it went away 
 

 
  

 
 

Google translation: The front desk staff was super attentive, but in terms of medical 
professionalism we had a bad experience, the doctors completely ignored my 

girlfriend’s medical history and prescribed treatments that caused interaction with other 
medications and did not seem to give it importance, especially Dr. Felipe who gave an  
unprofessional consultation and it was noticeable that he gave it to prida and that he  

wanted to leave now. 

 
 
Google translation: The treatment and attention was terrible, I asked for advice on a 

contraceptive method and they put one that was not suitable for my age, body and size  
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Transation: My experience was not pleasant at all. They summon me and attend to me 

half an hour later; and I was just in time for work. They also hurt me when inserting a 
mirror. And then they mis-scheduled my date to collect results and notified me until I 

arrived at the clinic. Two hours of walking and they realize it only after I arrived. They 
are very informal. I don’t know whether to trust anymore. But bad experience overall. 
Nor desire to return, the truth, no wonder there are never people. Don’t waste your time. 

 

 
 

Google translation: Terrible service, it is useless to make an appointment they do not 
respect the schedules, after an hour of having arrived they attended me and it was 
because I complained to the receptionist. 

They did not place my device correctly, I had to pay for the placement of another one 
and in the end they justify themselves by saying that your body did not accept it after 3 

months, when I went to my monthly check-up (vaginal ultrasound) Dr. Yael García told 
me that everything was perfect, being that the threads were perceptible and the device 
was outside the cervix 

. I do not recommend a lousy experience. 
 

 
 
  

  



 

 15 

 
 
Translation: 15 years ago my mom went for a gynecological check-up, and she was 

FALSELY diagnosed with a papilloma through the supposed exams that were carried 
out, then the doctor of that clinic told her that HPV resulted from the colposcopy and 

that therefore she did not tell her partner, sending her to perform some surgeries with a 
cost of $800.00 each session every 15 days, out of fear and at the same time courage 
she had to talk about it with my dad and they consulted another specialist, performing 

the same exams and the surprise was THAT SHE DID NOT HAVE ANY 
PAPILLOMAVIRUS, unfortunately neither the clinic nor the alleged doctor could be 

sued for medical negligence and reparation of moral as well as psychological damage. 
Therefore, with this comment I hope that it reaches the reading of many who consider 
going, perhaps they will think that many years have passed and that the specialists are 

others, but trust anywhere and with anyone is also broken with a bad diagnosis, so I 
recommend that they attend other women’s care centers, and how good that this means 

exists to express my mother’s bad experience and that the unfortunate thing is that they 
continue to operate in this so-called clinic. And finally, if there was a 0 rating, I would put 
it but I place a star. Better to use a veterinarian. 
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Google translation: Terrible service! I went for some x-rays and first they said they 
would send the results in the course of the afternoon, then that during the morning! And 

in the end I called and they told me that the doctor had arranged for the afternoon! It 
cannot be that they play with people’s health like this! They were urgent, that they say 
things clearly and do not commit to something that they will not be able to fulfill  

  
 

 
 
Translation: Terrible medical care. The doctor was arrogant and incompetent. I went for 
a check-up for pain in the womb, the doctor hurt me terribly in the touch, to which I 

asked her if it would not be better by colposcopy or Pap smear, the supposed doctor 
answered me very rudely: “Well, she would have told me that she wanted a Pap smear”. 

In other words, if I went to a supposed expert, it was so that she could tell me what 
exams I needed according to my pain, how am I going to know what I need. I wanted to 
avoid going to the IMSS to get a more humane treatment and a more accurate 

diagnosis, and it came out the same or worse, because I also paid a lot and the 
treatment was despotic. DO NOT GO TO THIS PSEUDO-CLINIC with these infamous 

and rude people. 
  
  


