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Section 1 
 

 
 

We use the plaintiff's last name to distinguish the cases, but the plaintiff's full 
name and the name of individual defendants are redacted in the excerpts on our pages. 
They are of course available in the official court documents on the Problems at Planned 
Parenthood website (problemsatplantedparenthood.org).  

 

Colorado Springs 
 

Byer 
 
The 2013 Malpractice Complaint can be found under Colorado Springs at: 
 

www.problemsatplannedparenthood.org/colorado 
 
Excerpt: 
 

12. Upon Plaintiff’s condition that she would receive anesthesia for pain through an 
I.V. for which Plaintiff would pay an additional fee, Plaintiff agreed to the surgical 
abortion . . . 

14. However, before the I.V. was inserted and before the Plaintiff received any 
anesthesia, the Planned Parenthood Doctor [name unknown] began the procedure . . . 

15. At this time, Plaintiff immediately told the Planned Parenthood Doctor to stop and 
that she did not want to go through with the abortion procedure because she had not 
received any anesthetic. Plaintiff also informed . . . that she believed this to be a sign 
she should not go through with the abortion. The Planned Parenthood Doctor did not 
stop, despite Plaintiff’s request . . . 

17. The Planned Parenthood Doctor then proceeded to use the vacuum machines 
while Plaintiff was fully awake and had not received any anesthetic despite their 
agreement. Plaintiff was forced to feel the full pain of the procedure against her will . . . 

http://www.problemsatplannedparenthood.org/colorado
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24. Upon Plaintiff’s return home, it was evident the pain medication did not work . . . 
After approximately two (2) days Plaintiff just barely had enough strength to make it to 
the Emergency Room at Penrose Hospital . . . 

25. The medical staff at Penrose informed Plaintiff she needed an emergency D&C 
. . . 

27.  Plaintiff remained in the hospital for approximately two (2) to four (4) days due to 
her weakness from fever and loss of blood. Most D&C patients leave the same day, 
which is evidence of Plaintiff’s severe injury from Planned Parenthood’s negligent 
procedure. 

 
Muzarek 

 
The 2016 Malpractice Complaint can be found under Colorado Springs at: 
 

www.problemsatplannedparenthood.org/colorado 
 

9. On or about August 4th, 2016, [Plaintiff’s mother] entered into a Planned 
Parenthood facility to seek out personal care.  

10. Accompanying her on this visit was her 18-month-old daughter . . . While 
[Plaintiff’s mother] was asked to answer intake questions by a staff member of Planned 
Parenthood, her daughter picked up and quickly started to ingest liquid material that 
was negligently left out near an exam table, easily accessible and within the reach of a 
small child.  

11. The ingested substance, later identified as Potassium Hydroxide, is toxic, 
potentially lethal, and is an extremely basic substance that is used, amongst other 
purposes, to conduct abortions.  

12. Prior to August 4th, 2016, Plaintiff was a healthy toddler with no physical, 
mental or social problems.  

13. As a direct and proximate cause of Defendants negligence in handling and 
story a lethal chemical . . . Plaintiff suffered severe burns to her mouth, esophagus and 
stomach lining amongst other burn related injuries, causing her to have surgical 
intervention and a prolonged stay in the intensive care unit. In addition, Plaintiff is now 
forced to participate in extensive ongoing medical care, which will continue into the 
future.  

14. Because of her injuries, Plaintiff receives sustenance through a feeding tube 
and has significant psychological damage.  
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Section 2 
 

 
 

Audio of calls to dispatch an ambulance and/or written documents can be found under 
the city at: 
 

www.problemsatplannedparenthood.org/colorado 

 
Aurora 

 
September 24, 2022 
 

Denver (Park Hill Center) 
 

October 26, 2012 
March 5, 2013 
January 8, 2016 
April 15, 2016 
August 13, 2016 
August 31, 2016 
November 3, 2016 
July 28, 2022 
December 8, 2022 
December 9, 2023 
 

Fort Collins 
 
January 7, 2023 
 
 

http://www.problemsatplannedparenthood.org/colorado
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Section 3 
 

 
 

Denver 
 

Smith 
 

The Complaints can be found under Denver at:  
 

www.problemsatplannedparenthood.org/colorado 
 
Excerpt from Amended Complaint: 
 
SUMMARY OF THE CASE  
 

1. This case seeks economic and non-economic damages arising from the 
Defendants’ multiple failures to inquire about how a thirteen-year-old girl became 
pregnant, or what her relationship was to the adult man who brought her to 
Defendants for an abortion, despite numerous opportunities to speak to the girl 
alone; their failures to report known or suspected sexual abuse despite 
numerous indications that the man had sexually abused the girl; and 
administration of a long-term and undetectable form of birth control to the girl 
despite her fear of needles, all of which enabled the man to continue his years of 
sexual abuse of the girl without discovery or consequence. 

 
Note: 
In July of 2012, the adult man was charged with two counts of felony sexual abuse and, 
in January of 2013, he was sentenced to 28 years in prison. 
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Section 4 
 

 
 

 

Affiliate: 
Colorado, New Mexico, Nevada 

 
 

 

 
 

 
 
Planned Parenthood’s Union Busting Could Have a Chilling Effect 
for Workers Everywhere 
by Rebecca Burns, In These Times, June 25, 2018 

 

 

 
 

 
‘Frustrating,’ ‘Confusing’: Planned Parenthood Workers Grapple 
With Organization’s Union Fight: A fight in Colorado over Planned 
Parenthood unionization has some wondering why the 
reproductive health-care champion would stand in the way 
by Erin Heger, ReWire News Group, June 14, 2018 

 

 

 
 

 
Planned Parenthood is Asking Donald Trump’s Labor Board for 
Help Busting its Colorado Union: If Planned Parenthood is to 
prevail, it could be a setback for similar workers across the 
country 
by Aida Chávez, The Intercept, May 23, 2018 

 
 

https://inthesetimes.com/article/planned-parenthood-union-busting-trump-labor
https://inthesetimes.com/article/planned-parenthood-union-busting-trump-labor
https://rewirenewsgroup.com/2018/06/14/frustrating-confusing-planned-parenthood-workers-grapple-organizations-union-fight/
https://rewirenewsgroup.com/2018/06/14/frustrating-confusing-planned-parenthood-workers-grapple-organizations-union-fight/
https://rewirenewsgroup.com/2018/06/14/frustrating-confusing-planned-parenthood-workers-grapple-organizations-union-fight/
https://rewirenewsgroup.com/2018/06/14/frustrating-confusing-planned-parenthood-workers-grapple-organizations-union-fight/
https://theintercept.com/2018/05/23/planned-parenthood-union-nlrb/
https://theintercept.com/2018/05/23/planned-parenthood-union-nlrb/
https://theintercept.com/2018/05/23/planned-parenthood-union-nlrb/
https://theintercept.com/2018/05/23/planned-parenthood-union-nlrb/
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Work Won't Love You Back: How Devotion to Our Jobs Keeps 
Us Exploited, Exhausted, and Alone 
by Sarah Jaffe, Bold Type Books, January 26, 2021 
 

 
Book Excerpt, Page 166 
 

But it wasn’t [Cecile] Richards the burgeoning union had to negotiate with – it 
was the leadership at the regional affiliate. And that leadership hired a law firm, Fisher 
Phillips, that on its website trumpets its services in “union avoidance.” 

[Ashley] Brink was surprised at the intensity of the anti-union campaign from her 
bosses. They held captive audience meetings – a common anti-union tactic, where part 
of the workday is carved out for all staff to attend a lecture on the potential downsides of 
a union. At PPRM [Planned Parenthood of the Rocky Mountains], Brink noted, that 
meant holding time where patients wouldn’t be scheduled in order to have the meetings. 
“They were claiming that there would be pay freezes because it takes so long to bargain 
to get pay changes, that it was going to negatively impact our relationships with our 
managers, that it was going to negatively affect patient care,” she said. But Brink felt the 
union would improve patient care, because the workers would no longer be burned out, 
exhausted and worried about how to pay the bills. 
 

 

 
Aurora 
 
Post from June 18, 2018, next page:  
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Section 5 
 

 
 

 
        Indeed.com is a site that among other things provides a place for employees to 
give reviews of their employers. For Planned Parenthood, these reviews would appear 
under the specific centers the employees worked for.  
 
        We collected a set of hundreds of reviews revealing problems. Screenshots are 
under each PP center that has them on the website. We offer a sampling of some of the 
worst reviews.  
 
        For an accurate understanding of employees’ experiences as a whole, those who 
choose to post reviews will be inadequate and a full survey or stratified random sample 
study would be needed. We’re unaware of any such study.  
 
 
 
 

CO Colorado Springs Indeed 2 
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TX Waco Indeed 1 
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        We have thousands of patient reviews, primarily screenshots from Google and 
Yelp. Large numbers complain of rude or disrespectful staff and callously long wait 
times.  
 
        The worst ones, of course, are from people who claim horrific medical dangers. We 
include a small number of those below to show that this is another source of knowing 
about problems; these did not lead to malpractice suits and are otherwise not covered in 
the chapters above.  
 

CO Fort Collins Google 

 
 

CO Cortez Google 
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When we had an intern call Planned Parenthood centers to check on who their 
local mammogram referrals were, we found that about a quarter of the phone numbers 
never answered or left her on hold until she gave up. To document this and to specify 
which centers have this problem, we’ve listed the centers where reviews indicate having 
phone trouble. That also comes to about a quarter of the centers nationwide.   
 

In Colorado, it’s 8 of the 13 centers, almost two-thirds.  
 

We don’t include those where one person had trouble once, which can be a 
fluke, but only where people tried several times to reach them without success. In some 
cases, this included having specific medical problems due to the inability to reach them.  
 
Colorado 
 

• Aurora 

• Boulder 

• Colorado Springs 

• Denver Central 

• Fort Collins 

• Glenwood 

• Greeley 

• Littleton 
  

http://www.problemsatplannedparenthood.org/colorado
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Articles of special interest for all states:  
 

 

 
 
Botched Care and Tired Staff: Planned Parenthood in Crisis 
by Katie Benner, The New York Times, February 15, 2025 
 

  

 

 

You scheduled an abortion.  Planned Parenthood’s website 
could tell Facebook. The organization left marketing 
trackers running on its scheduling pages 
by Tatum Hunter, The Washington Post, June 29, 2022 

 

Compilation of reviews on specific topics:  
 

 

 
 
Reviews Report - Medical Dangers 

 

 

 
 
Reviews Report - Racism 
 

 

 

 
 
Reviews Report - Employee Rights 
 
 

 

 
 

 
 
Reviews Report - Financial Ethics 
 

 
 
 
 

 

https://www.nytimes.com/2025/02/15/us/planned-parenthood-clinics.html?unlocked_article_code=1.xE4.CCot.DG4msj42CAfE&smid=re-share
https://www.washingtonpost.com/technology/2022/06/29/planned-parenthood-privacy/
https://www.washingtonpost.com/technology/2022/06/29/planned-parenthood-privacy/
https://problemsatplannedparenthood.org/wp-content/uploads/2025/08/Reviews-Report-Medical-Dangers.pdf
https://problemsatplannedparenthood.org/wp-content/uploads/2025/07/Reviews-Report-Racism-1.pdf
https://problemsatplannedparenthood.org/wp-content/uploads/2025/07/Reviews-Report-Employee-Rights.pdf
https://problemsatplannedparenthood.org/wp-content/uploads/2025/07/Reviews-Report-Financial-Ethics.pdf
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Members of the Problems at Planned Parenthood Committee:  
Rachel MacNair, Sarah Terzo, Thad Crouch 

 
Interns: Anna Connor, Ashley Moorman, Josephine Moorman, and Regina Thompson 

 
Graphics: Sonja Morin. 
 
 
 

Contact: 
 

811 Emanuel Cleaver II Boulevard, Kansas City, MO 64110 
 

info@problemsatplannedparenthood.org 
 

Voice: 816-753-2057 
 
   
  Send:  
 

• any questions or comments 
 

• any documentation of further problems 
 

• requests for later updated editions 

 
 
                  

 
 

mailto:info@problemsatplannedparenthood.org

