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 5 

CA Gilroy Google 

 

CA Chula Vista Google

AZ Tempe Google 

CA Alhambra Google 

 
 

 
 
 
 
 



   
 

 

 6 

CA El Cajon Google 

CA Pomona Google

CA Clearlake Google

CA Bakersfield Google 

 
 



   
 

 

 7 

CA Modesto Google

 

GA Lawrenceville Google

CA Long Beach Google 

 
 



   
 

 

 8 
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AZ Phoenix Google
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CA Richmond Yelp
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Covid Concerns 

AZ Flagstaff Google
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Information 
 

Lack of Needed Knowledge / Inexperienced 
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CA Watsonville Yelp
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FL Miami Kendall Yelp 
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CA Whittier Yelp

CA Lakewood Yelp
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CA Santa Maria Yelp

 

FL Miami Kendall Yelp 
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CA Santa Barbara Yelp

 
 

 



   
 

 

 27 

Explanations Not Given or Are Inconsistent/Questions Not Answered 

CA Los Angeles Hecht Google
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CA Anaheim Google
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CA Fresno Family First Google

CA Los Angeles Hollywood Google 
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AZ Phoenix Central Google 
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CA El Cajon Yelp 

 

CA Santa Cruz Yelp  
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CO Littleton Yelp  
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Did Not Listen to Concerns and Problems Not Addressed 

CA Victorville Google 
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CA Los Angeles Hollywood Google 
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CA Woodland Google

FL Tampa Google
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FL West Palm Beach Google
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GA Lawrenceville Google
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CA Mission Viejo Google

CA Riverside Google
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CA San Francisco Google
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GA Marietta Google 

CA Palmdale Google 

 



   
 

 

 48 

CA Mission Viejo Google 
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CA Canoga Park Yelp 
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FL Tallahassee Yelp  
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CA Santa Monica Yelp 
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Misinformation Given or Recorded 
Not including inaccurate test results or misdiagnosis, each covered separately 

CA Roseville Google

CA Merced Google
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CA Lakewood Yelp 

 
 



   
 

 

 57 

FL Tampa Yelp 

 

CA Stockton Eastland Plaza 

Yelp

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

 

 58 

 

CA Chico Yelp 

 



   
 

 

 59 

CA San Ramon Yelp 

  
 

 

 

 

 



   
 

 

 60 

Prescriptions and Medication 
 

Prescription Not Yet Called to Pharmacy 

CO Colorado Springs Google

FL Tampa North Google

FL Tampa Google

CA Stockton North Google 
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AZ Flagstaff Google

GA Marietta Google
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CA Santa Barbara Google 
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LA New Orleans Yelp 

 
 

Prescription Delayed, Leaving Patient Without Medication at Needed 
Time 

CA Sacramento B Street Google
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CA Riverside Google
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DC Washington Google

 
 

ME Portland Yelp 
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AK Fairbanks Yelp 
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CA Santa Barbara Yelp 

 

Prescription Problems 

FL Orlando Google
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CA San Diego Kearny Mesa Google  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   
 

 

 73 

FL Tallahassee Yelp  
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FL Tallahassee Yelp  

 
 

 

 

 

 

 

 



   
 

 

 75 

 

Needed Medication Never Received 

CA San Jose Mar Monte Yelp 
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FL Kissimmee Yelp  
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Incorrect Medication Prescribed 

CA Santa Barbara Google 

CT Bridgeport Google 
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Medication Made Condition Worse/Was Never Needed 

CA San Rafael Yelp 
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Tests 

Medical Test Done Incorrectly / Inaccurate, or Was Wrong Test 

CA North Highlands Google
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CA Whittier Yelp  

 

Sample For Lab Work: Lost, Damaged, or Processed Incorrectly 

CA Hayward Google

CT New London Google
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CA Sacramento Capitol Plaza Google
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CO Boulder Google

NE Lincoln Google
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CT Stamford Google

 
 

Delay in Reporting Results of Test 

FL Naples Google

 

CA Fresno Family First Google
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AZ Tucson Google

 

CA Coachella Google
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FL Saint Petersburg Yelp 

 

FL Saint Petersburg Yelp 
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CA Santa Monica Yelp 
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Results of Test Not Received by Time of the Review 

CA Escondido Google 

 

CA Sacramento Fruitridge Google

 

FL Fort Myers Google
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CA San Diego Mission Bay Google

CA Santa Maria Google
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CO Denver Central Yelp 

 
 
 

Won’t Show Patient Results of Ultrasound When Desired 

ME Topsham Google

 



   
 

 

 93 

CA Santa Barbara Google  

 

Requested or Expected Test(s) Not Done 
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Requested or Expected Test(s) Not Done, but Delay in Finding That 
Out 

GA Marietta Google
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Appointment Problems 
 

Patient Required to Wait Days/weeks for Appointment in 
Risky/Painful Circumstance 

CA Bakersfield Google
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LA New Orleans Google
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Improper Procedure 
 

Overly Painful and/or Left a Bruise or Scarring on Arm: Shots, 
Drawing Blood, Implant Installed or Removed, or I.V. 
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CA Fresno Family First Yelp 
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IUD or Implant Insertion or Removal Excessively Painful 

NE Lincoln Google 
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IUD or Implant Done Incorrectly – Causing Pain or Injury 

DC Washington Google 
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Misdiagnosis 
Not including inaccurate test results, covered separately 
 

CA Escondido Google 
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CA Whittier Yelp 
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No Exam Given When Needed 
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Lengthy Wait When Patient is in Pain or Ill 
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No Help When Patient is in Pain 

DC Washington Google 
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CA Westminster Yelp 
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Failure to Consult With Patient About Risk Factors or To Take 
Account Of Them 

AZ Mesa Google 
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Doctor Did Something Without Telling Patient that Patient Didn’t 
Want or Other Than What Patient Wanted 

CA San Diego Mira Mesa Google
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CA San Diego Euclid Ave Yelp   

 
 

Doctor or Nurse Insisted on Something the Patient Didn’t Want 

CA Tracy Yelp  
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Not Cooperating With Other Doctors/Records Difficult to Retrieve 

FL Orlando Yelp   

 

FL Miami Kendall Yelp   
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Pushy on Specific Birth Control Options 

CA Madera Yelp   

 

CA Santa Maria Google 
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Won’t Allow Companions to Come in With the Patient /Blocked 
Information to Companion 

FL Orlando Google

RI Providence Google
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CT Bridgeport Google 
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CA Costa Mesa Google
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CA Lakewood Yelp  

GA Marietta Yelp 
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FL Lakeland Yelp  
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When Challenged, Admitted to Lying 

AZ Glendale Google  

 

Post-Care  
 

Complications Felt to be Due to the Medical Practice 

DC Washington Google 
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RI Providence Google  

 

Complications - Not Responded To 

DC Washington Google

CT West Hartford Google 
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CA Gilroy Google

CA Los Angeles Hollywood Google
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 CA Victorville Google

CT Bridgeport Google 
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Complications - Doctor Visit Needed Elsewhere 

AZ Phoenix Desert Sky Google
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 138 

CA Long Beach Yelp  

 

 

 
 

 

 

 

 

Complications - Hospitalization Needed  

AZ Glendale Google 
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 AZ Glendale Google
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CA San Diego First Avenue Google 

 

No Effective Medical Care When Patient is in Pain  

CA Pasadena Google 

AZ Phoenix Central Google
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Center Conditions  
 

Unsanitary / Unclean 

MD Baltimore Indeed  

 



   
 

 

 144 

IL Chicago Indeed  
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Covid Concerns 

CO Colorado Springs Indeed 

TX Austin Indeed  

TX Austin Indeed 
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TX Dallas Indeed 

 

Inadequate Time for Each Patient 

TX Austin Indeed
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TX Austin Indeed  

CA Los Angeles Indeed 

 

CA San Diego Indeed 

 



   
 

 

 148 

MI Kalamazoo Indeed 

FL Naples Indeed 
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TX Houston Indeed 

WA Tacoma Indeed 
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CA Tracy Indeed
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IL Ottawa Indeed 

IN New Albany Indeed 
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CA Tracy Indeed 
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CA San Jose Indeed 
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VA Richmond Indeed
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MO Gladstone Indeed 

 

LA Baton Rouge Indeed 
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OR Eugene Indeed 
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MN Minneapolis Indeed 

FL Kissimmee Indeed 
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TN Nashville Indeed

MO St Louis Indeed 
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VA Virginia Beach Indeed

MI Ann Arbor Indeed  
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TN Memphis Indeed
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Unprofessional Services 

OH Mansfield Indeed

TN Memphis Indeed

CA El Cajon Indeed 

IN Mishawaka Indeed
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OH Columbus Indeed 

 

CA San Diego Indeed 
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AZ Tempe Indeed 

CA San Jose Indeed

CA Fresno Indeed
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IN Indianapolis Indeed  

 

Incompetence 

VA Richmond Indeed 
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TX Tyler Indeed 

 

IL Chicago Indeed 

TX Dallas Indeed 
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AZ Phoenix Indeed 

SC Columbia Indeed 
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Non-Qualified Staff / Medical Instructed by Non-
Medical 

TX Houston Indeed

 

MD Baltimore Indeed 

TX Plano Indeed 
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TX Austin Indeed 

 

TX Austin Indeed

 
 

 


