Problems at
Planned Parenthood

Information for Protecting Our Health

Themes

Below we list themes found in reviews. The labels are:

the state

the city

if needed the center name within the city

which kind of review (in this case, all are from Indeed.com)

Then we give the number of the review. These will correspond to the review numbers under
the listing of the center location, allowing anyone with access to the website to look up the
review itself.

Because one review usually cites more than one problem, many are listed more than once.

These include only reviews that list problems, and leave out positive reviews. A full assessment
of employee satisfaction would require a study with a proper stratified random sample, and we
are unaware that any such study has been conducted.



Summary

Total containing mention of problems:

322 reviews

Medical Dangers:

Inadequate time for each patient 20
Inadequate training 32
Unprofessional services 12
Incompetence 6
Unsanitary/unsafe conditions 6
Non-qualified staff 7
Covid concerns 6
Management:

Poor management 98
Short staffed/overworked 77
HR doesn’t respond to complaints 15
Poor communication/transparency 21
No voice/not valued 63
No loyalty/job security 8
Toxic/stressful/hostile/bullying 67
Work Conditions:

Inadequate pay and/or benefits 67
Poor advancement 29
Rude co-workers 24
Poor facility conditions 2
Wait times for patients 2
Lack of respect from patients 12
Ethics:

Racism 19
Disabilities discrimination 2
Financial improprieties 7

Untrustworthy/lying to employees 12
Asked to lie to inspectors
Inaccurate information for patients
Labor practices

Privacy problems
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Medical Dangers

Inadequate time for each patient

Inadequate training




Unprofessional services

Incompetence

Unsanitary/unsafe conditions




Non-qualified staff/medical instructed by non-medical

Covid concerns

Management

Poor management




26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

CT New Haven Indeed 3
CT New Haven Indeed 4
CT New Haven Indeed 5
DC Washington Indeed 2
DC Washington Indeed 5
DE Wilmington Indeed 1
FL Jacksonville Indeed 1

FL Jacksonville Indeed 2
GA Atlanta Indeed 1

IL Aurora Indeed 2

IL Chicago Indeed 5

IN Bloomington Indeed 1
IN Indianapolis Indeed 1
IN Indianapolis Indeed 3
IN Merrillville Indeed 2

IN Mishawaka Indeed 1

IN New Albany Indeed 1
IA Urbandale Indeed 1

IA Urbandale Indeed 2

KS Overland Park Indeed 1
KS Overland Park Indeed 2
KS Overland Park Indeed 3
KS Overland Park Indeed 6
LA Baton Rouge Indeed 2
LA Baton Rouge Indeed 3
MD Annapolis Indeed 1
MD Baltimore Indeed 1
MD Baltimore Indeed 2
MD Baltimore Indeed 3
MA Boston Indeed 1

MI Ann Arbor Indeed 2
MN Minneapolis Indeed 1
MO Gladstone Indeed 1
MO Gladstone Indeed 2
MO Kansas City Indeed 1
MO St Louis Indeed 2

MO St Louis Indeed 3

NE Omaha Indeed 1

NE Omaha Indeed 2

NJ Camden Indeed 1

NY Malone Indeed 1

NY Mount Vernon Indeed 1
NY Rochester Indeed 1

NY White Plains Indeed 3
NY Manhattan Indeed 1
NC Charlotte Indeed 1

OH Akron Indeed 1

OH Bedford Heights Indeed 1



74. OH Cincinnati Indeed 1
75. OH Columbus Indeed 1
76. OH Mansfield Indeed 1
77. OK Oklahoma City Indeed 3
78. OR Eugene Indeed 1

79. OR Eugene Indeed 2

80. OR Portland Indeed 1
81. PA Philadelphia Indeed 1
82. TN Nashville Indeed 2
83. TX Austin Indeed 2

84. TX Dallas Indeed 6

85. TX Dallas Indeed 9

86. TX Lubbock Indeed 1

87. TX San Antonio Indeed 1
88. UT Salt Lake City Metro Indeed 2
89. VT Rutland Indeed 1

90. VA Richmond Indeed 2
91. VA Richmond Indeed 3
92. VA Roanoke Indeed 1
93. WA Kennewick Indeed 1
94. WA Seattle Indeed 1

95. WA Seattle Indeed 2

96. WA Seattle Indeed 4

97. WI Green Bay Indeed 1
98. WA Tacoma Indeed 4

Short-staffed / Overworked

AZ Tempe Indeed 1
CA Concord Indeed 1
CA Corona Indeed 1
CA Eureka Indeed 1
CA Los Angeles Indeed 3
CA Los Angeles Indeed 4
CA Los Angeles Indeed 10
CA Los Angeles Indeed 12
CA North Highlands Indeed 1
. CA Orange Indeed 2
. CA Orange Indeed 3
. CA Salinas Indeed 1
. CA San Bernardino Indeed 1
. CA San Mateo Indeed 1
. CA Ventura Indeed 1
. CA Walnut Creek Indeed 1
. CA Watsonville Indeed 2
. CA Watsonville Indeed 3
. San Jose Indeed 3
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20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

CO Colorado Springs Indeed 2
CO Denver Indeed 2

CO Denver Indeed 3

CA San Diego Indeed 2

CA San Diego Indeed 6

CA San Diego Indeed 7

CT New Haven Indeed 5
DC Washington Indeed 4
DC Washington Indeed 5
FL Jacksonville Indeed 2
FL West Palm Beach Indeed 1
IL Ottawa Indeed 1

IL Chicago Indeed 3

IN New Albany Indeed 1
KS Overland Park Indeed 1
KS Overland Park Indeed 3
MD Towson Indeed 1

MD Baltimore Indeed 1
MI Ann Arbor Indeed 2

Ml Jackson Indeed 1

MN Minneapolis Indeed 2
MN Minneapolis Indeed 3
MN Minneapolis Indeed 4
MN Rochester Indeed 1
MN St Paul Indeed 3

MN St Paul Indeed 4

MO Columbia Indeed 2
MO Independence Indeed 1
MO Kansas City Indeed 2
NE Omaha Indeed 2

NJ Newark Indeed 1

NY Albany Indeed 1

NY Hempstead Indeed 3
NY Saratoga Springs Indeed 1
NY White Plains Indeed 1
NY White Plains Indeed 3
NC Chapel Hill Indeed 1
NC Chapel Hill Indeed 2
NC Wilmington Indeed 1
OK Tulsa Indeed 1

OR Medford Indeed 1

OR Portland Indeed 1

Rl Providence Indeed 1
TN Nashville Indeed 2

TN Nashville Indeed 3

TN Nashville Indeed 4

TX Waco Indeed 1

TX Austin Indeed 2


https://www.google.com/search?q=Knoxville+Center%3A+710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&rlz=1CAJCUZ_enUS869&oq=Knoxville+Center%3A%C2%A0710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&aqs=chrome..69i57.517j0j7&sourceid=chrome&ie=UTF-8#lrd=0x885c165a420aa5f5:0xac8a746cdc966217,1,,,

HR/upper management doesn’t respond to complaints

Poor communication/transparency




17. TN Memphis Indeed 1

18. TN Nashville Indeed 2

19. TX Austin Indeed 17

20. VA Virginia Beach Indeed 1
21. WA Marysville Indeed 1

No voice/insufficiently valued or appreciated

AZ Tempe Indeed 1
CA Eureka Indeed 1
CA Fresno Indeed 1
CA Los Angeles Indeed 4
CA Los Angeles Indeed 9
CA Roseville Indeed 1
CA Sacramento Indeed 1
CA San Diego Indeed 4
FL Kissimmee Indeed 1
. FL West Palm Beach Indeed 1
. FL Naples Indeed 2
. DC Washington Indeed 4
. IL Bloomington Indeed 2
. IL Bloomington Indeed 3
. IL Aurora Indeed 2
. KS Overland Park Indeed 1
. KS Overland Park Indeed 2
. MD Towson Indeed 1
. Ml Ann Arbor Indeed 1
. Ml Grand Rapids Indeed 1
. MN Minneapolis Indeed 1
. MN St Paul Indeed 2
. MO Independence Indeed 1
. MO Independence Indeed 2
. MO St Louis Indeed 1
. MO St Louis Indeed 2
. NY Hempstead Indeed 1
. NY Hempstead Indeed 2
. NY Malone Indeed 1
. NY Queens Indeed 1
. NY Riverhead Indeed 1
. NY Schenectady Indeed 2
. NY White Plains Indeed 2
. NC Chapel Hill Indeed 1
. NC Chapel Hill Indeed 2
. NC Wilmington Indeed 1
. OH Cincinnati Indeed 1
. OK Oklahoma City Indeed 1
. OK Tulsa Indeed 1
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https://www.google.com/search?q=Aurora+Health+Center%3A+3051+E.+New+York+Street%2C+Aurora%2C+IL+60504&rlz=1CAHDPY_enUS869&oq=Aurora+Health+Center%3A+3051+E.+New+York+Street%2C+Aurora%2C+IL+60504&aqs=chrome..69i57.1824j0j7&sourceid=chrome&ie=UTF-8#lrd=0x880ef9f0d9ecb4db:0x96ae15c3df7cea1c,1,,,

No loyalty/job security

Toxic/stressful/hostile/bullying environment



https://www.google.com/search?q=Knoxville+Center%3A+710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&rlz=1CAJCUZ_enUS869&oq=Knoxville+Center%3A%C2%A0710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&aqs=chrome..69i57.517j0j7&sourceid=chrome&ie=UTF-8#lrd=0x885c165a420aa5f5:0xac8a746cdc966217,1,,,

12,
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42,
43,
44,
45,
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.

CA Santa Monica Indeed 2
CA Tracy Indeed 1

CA Vista Indeed 1

CA Watsonville Indeed 1
CA San Jose Indeed 1

CO Colorado Springs Indeed 1
CO Colorado Springs Indeed 2
CO Denver Indeed 1

San Diego Indeed 5

CT New Haven Indeed 2
CT New Haven Indeed 3
DC Washington Indeed 1
DC Washington Indeed 3
IL Aurora Indeed 1

IL Chicago Indeed 1

IL Chicago Indeed 3

IN Indianapolis Indeed 1
IN Merrillville Indeed 1

LA Baton Rouge Indeed 1
MD Waldorf Indeed 1

MD Waldorf Indeed 2

MI Ann Arbor Indeed 2

MI Kalamazoo Indeed 1
MN Minneapolis Indeed 1
MN Minneapolis Indeed 4
MN Minneapolis Indeed 5
MN Rochester Indeed 1
MN St Paul Indeed 5

MO Kansas City Indeed 3
MO St Louis Indeed 1

NY Mount Vernon Indeed 1
NY Poughkeepsie Indeed 1
NY Schenectady Indeed 3
NY Bronx Indeed 1

NC Wilmington Indeed 1
OH Bedford Heights Indeed 2
OK Tulsa Indeed 1

TN Memphis Indeed 1

TN Nashville Indeed 4

TX Austin Indeed 1

TX Austin Indeed 5

TX Austin Indeed 6

TX Austin Indeed 12

TX Austin Indeed 16

TX Austin Indeed 17

TX Dallas Indeed 2

TX Dallas Indeed 7

TX Houston Indeed 1


https://www.google.com/search?q=Knoxville+Center%3A+710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&rlz=1CAJCUZ_enUS869&oq=Knoxville+Center%3A%C2%A0710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&aqs=chrome..69i57.517j0j7&sourceid=chrome&ie=UTF-8#lrd=0x885c165a420aa5f5:0xac8a746cdc966217,1,,,

Work Conditions

Inadequate pay and/or benefits



https://www.google.com/search?q=Aurora+Health+Center%3A+3051+E.+New+York+Street%2C+Aurora%2C+IL+60504&rlz=1CAHDPY_enUS869&oq=Aurora+Health+Center%3A+3051+E.+New+York+Street%2C+Aurora%2C+IL+60504&aqs=chrome..69i57.1824j0j7&sourceid=chrome&ie=UTF-8#lrd=0x880ef9f0d9ecb4db:0x96ae15c3df7cea1c,1,,,

35.
36.
37.
38.
39.
40.
41.
42,
43,
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

MO Gladstone Indeed 1
MO Kansas City Indeed 1
MO Kansas City Indeed 3
MO St Louis Indeed 2

NE Omaha Indeed 2

NY Albany Indeed 1

NY Malone Indeed 1

NY Watertown Indeed 1
NY White Plains Indeed 1
NY White Plains Indeed 3
OH Cincinnati Indeed 1
OK Tulsa Indeed 1

OR Eugene Indeed 2

OR Medford Indeed 1
OR Portland Indeed 1
OR Salem Indeed 1

RI Providence Indeed 1
TN Nashville Indeed 2
TX Austin Indeed 5

TX Austin Indeed 7

TX Austin Indeed 8

TX Austin Indeed 13

TX Austin Indeed 14

TX Austin Indeed 16

TX Austin Indeed 18

TX Dallas Indeed 3

TX Dallas Indeed 8

TX Fort Worth Indeed 1
TX Houston Indeed 4

TX Waco Indeed 1

WA Seattle Indeed 1
WA Seattle Indeed 3
WA Tacoma Indeed 4

Poor opportunities for advancement

1.

©ENOUHAWN

10.
11.
12.

Phoenix Indeed 3

AZ Tempe Indeed 1

CA Chula Vista Indeed 1
CA Fresno Indeed 2

CA Orange Indeed 1

IL Chicago Indeed 4

IA Urbandale Indeed 1
KS Overland Park Indeed 2
MI Ann Arbor Indeed 2
MO St Louis Indeed 1
MO St Louis Indeed 2
NE Omaha Indeed 2



13. NY White Plains Indeed 3
14. NY Yonkers Indeed 1

15. OH Bedford Heights Indeed 2
16. OH Columbus Indeed 1
17. OK Tulsa Indeed 1

18. OR Medford Indeed 1

19. OR Portland Indeed 1

20. OR Salem Indeed 1

21. PA Reading Indeed 1

22. TN Memphis Indeed 3

23. TX Austin Indeed 14

24. TX Austin Indeed 18

25. TX Austin Indeed 19

26. VA Richmond Indeed 4
27. WA Marysville Indeed 1
28. WA Seattle Indeed 2

29. WI Milwaukee Indeed 1

Rude co-workers

AZ Tempe Indeed 1

CA Canoga Park Indeed 1
CA Los Angeles Indeed 2
CA Los Angeles Indeed 3
CA Los Angeles Indeed 9
CA Santa Monica Indeed 1
CA Santa Monica Indeed 2
CA Upland Indeed 1

CA Vista Indeed 1

CA San Diego Indeed 9

10. IL Aurora Indeed 3

11. IL Bloomington Indeed 1
12. IN New Albany Indeed 1
13. Ml Ann Arbor Indeed 2

14. MT Billings Indeed 2

15. MT Missoula Indeed 1

16. NY Poughkeepsie Indeed 2
17. NY Brooklyn Indeed 1

18. OR Salem Indeed 1

19. SC Columbia Indeed 1

20. VA Richmond Indeed 1

21. VA Roanoke Indeed 2

22. VA Virginia Beach Indeed 1
23. VA Virginia Beach Indeed 2
24. WA Tacoma Indeed 3

=
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Poor facility conditions

Wait times for patients

Lack of respect from patients/rudeness/sadness

Ethics

Racism



Discrimination against people with disabilities

Financial improprieties

Untrustworthy/lying to employees

Being asked to lie to auditors/inspectors

Inaccurate information for patients

Labor practices not in accord with law or social justice



https://www.google.com/search?q=Knoxville+Center%3A+710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&rlz=1CAJCUZ_enUS869&oq=Knoxville+Center%3A%C2%A0710+North+Cherry+Street%2C+Knoxville%2C+TN+37914&aqs=chrome..69i57.517j0j7&sourceid=chrome&ie=UTF-8#lrd=0x885c165a420aa5f5:0xac8a746cdc966217,1,,,

Privacy problems/HIPPA Violations




