
 

  
Call For Service Detail Report - CFS   

Agencies 
Call Type Status Priority Dispatcher Created Date 
Pregnancy Aid Call 1-Critical ETSD\Boone 2/4/2021 1:17:38 PM 
Pregnancy Aid Call 1-Critical ETSD\Boone 2/4/2021 1:17:38 PM 
Call Narrative 
*** 2/4/2021 *** 
Time Description User Unit # Machine 
1:19:56 PM 24-A-1 Boone,Amanda  DN04 
1:19:53 PM HEMORRHAGING  Boone,Amanda  DN04 
1:18:59 PM GO TO THE FIRST ENTRANCE WILL BE THE EMPLOYEE 

ENTRANCE  
Boone,Amanda  DN04 

1:18:42 PM 11 WEEKS PREGNANT  Boone,Amanda  DN04 
1:18:26 PM CONS/ALERT  Boone,Amanda  DN04 
1:18:20 PM 19 YR OLD FEMALE  Boone,Amanda  DN04 
EMD Narrative 
Time Description User 
Call Persons 
Name Date of Birth Contact Phone Machine 
,STACY  (616) 461-0339 DN04 
Call Vehicles 
Vehicle Type Make Model Role Year License State License Number 
Call Dispositions 
Name Count 
Unit Dispositions 
Name Unit Number Disposition Date 
T 3F94 2/4/2021 2:19:34 PM 
Call Log 
*** 2/4/2021 *** 
Time Action Description Name Machine 
2:19:35 PM Call Cleared Close Call 3F94 SA10030 TABLET8 
2:19:34 PM Unit Status 

Action 
Unit 3F94 Available 3F94 SA10030 TABLET8 

1:54:56 PM Unit Status 
Action 

Unit 3F94 At Hos 3F94 SA10030 TABLET8 

1:47:05 PM Unit Location Unit 3F94 Secondary Location: MMC 2/1 3F94 SA10030 TABLET8 
1:47:05 PM Unit Status 

Action 
Unit 3F94 To Hos 3F94 SA10030 TABLET8 

1:34:57 PM Unit Status 
Action 

Unit 3F94 On Scene 3F94 SA10030 TABLET8 

1:21:37 PM Unit Status 
Action 

Unit 3F94 Enroute 3F94 SA10030 TABLET8 

1:20:58 PM Unit Location Unit 3F94 Secondary Location: Secondary Location 
Cleared 

Matthew Horne DN12 

1:20:58 PM Unit Status 
Action 

Unit 3F94 Dispatched Matthew Horne DN12 

1:20:58 PM Call Ready for 
Dispatch 

Call marked ready for dispatch Matthew Horne DN12 



1:20:51 PM Call Closed By 
Agency 

Fire Call Closed Cheryl Gleason DN10 

1:20:03 PM Call Assigned Added Fire Dispatch Position CITYPD5 Amanda Boone DN04 
1:20:03 PM Agency Context 

Added 
Fire Call Type Added. Call Type: Pregnancy, Status: Aid 
Call, Priority: 1-Critical 

Amanda Boone DN04 

1:20:03 PM Call Assigned Added EMS Dispatch Position CITYPD5 Amanda Boone DN04 
1:20:03 PM Agency Context 

Added 
EMS Call Type Added. Call Type: Pregnancy, Status: Aid 
Call, Priority: 1-Critical 

Amanda Boone DN04 

1:19:56 PM Narrative Added 24-A-1 Amanda Boone DN04 
1:19:53 PM Narrative Added HEMORRHAGING  Amanda Boone DN04 
1:19:23 PM Contact Updated Name: STACY , Contact Phone: (616) 461-0339 , 

Contact Address: <UNKNOWN> 
Amanda Boone DN04 

1:19:23 PM Person Updated Name: STACY , Contact Phone: (616) 461-0339 Amanda Boone DN04 
1:19:21 PM Call Updated Caller Phone Changed To (616) 461-0339 Amanda Boone DN04 
1:19:03 PM Person Updated Name: STACY  Amanda Boone DN04 
1:19:03 PM Contact Updated Name: STACY , Contact Address: <UNKNOWN> Amanda Boone DN04 
1:19:02 PM Contact Created Name: STACY Amanda Boone DN04 
1:19:02 PM Person Added Name: STACY  Amanda Boone DN04 
1:18:59 PM Narrative Added GO TO THE FIRST ENTRANCE WILL BE THE EMPLOYEE 

ENTRANCE  
Amanda Boone DN04 

1:18:42 PM Narrative Added 11 WEEKS PREGNANT  Amanda Boone DN04 
1:18:26 PM Narrative Added CONS/ALERT  Amanda Boone DN04 
1:18:20 PM Narrative Added 19 YR OLD FEMALE  Amanda Boone DN04 
1:17:45 PM Alerts Retrieval Alerts Were Successfully Gathered For Location At 

Address 601 BRUNS LN 
System  NWPSCADP

RD 
1:17:44 PM Location  Cross streets updated, W JEFFERSON ST / HEATHER 

HILLS DR 
Amanda Boone DN04 

1:17:43 PM Address Verified Call Location Changed from Unverified To Verified Amanda Boone DN04 
1:17:43 PM Location Call Location Changed from <UNKNOWN> to 601 

BRUNS LN, SPRINGFIELD (PLANNED PARENTHOOD) 
Amanda Boone DN04 

1:17:38 PM Incident Created Added Incident Number, ORI: SA       , Number: 2021-
00000814 

Matthew Horne  

1:17:38 PM Call Created New call created. Call Type: <New Call>, Location: 
<UNKNOWN> 

Amanda Boone DN04 

Unit Log 
*** 2/4/2021 *** 
Time Action Description Unit Status Name Machine 
2:19:34 PM Unit Status Change Available 3F94 Available 3F94 SA10030 TABLET8 
2:19:34 PM Unit Cleared Unit Cleared From Call 3F94 Available 3F94 SA10030 TABLET8 
2:19:34 PM Disposition Added Added: T Count 1 3F94 At Hos 3F94 SA10030 TABLET8 
1:54:56 PM Unit Status Change At Hos 3F94 At Hos 3F94 SA10030 TABLET8 
1:47:05 PM Unit Location MMC 2/1 3F94 To Hos 3F94 SA10030 TABLET8 
1:47:05 PM Unit Status Change To Hos 3F94 To Hos 3F94 SA10030 TABLET8 
1:34:57 PM Unit Status Change On Scene 3F94 On Scene 3F94 SA10030 TABLET8 
1:21:37 PM Unit Status Change Enroute 3F94 Enroute 3F94 SA10030 TABLET8 
1:20:58 PM Unit Location Secondary Location Cleared 3F94 Dispatched Matthew Horne DN12 
1:20:58 PM Unit Status Change Dispatched Call Number: 437, 

Assigned Location: 601 BRUNS LN, 
SPRINGFIELD, Call Type: 
Pregnancy 

3F94 Dispatched Matthew Horne DN12 

Incidents 



Incident Number Jurisdiction Type 
2021-00000814 SA: Springfield Area Ambulance Pregnancy 
Units 
Unit Radio Number Personnel Jurisdiction 
3F94  (Primary) 3F94 10030 3F94 SA: Springfield Area Ambulance 
 


